Ny6aunuHas odepta (Qorosop)

O NpeAaocCTaB/ieHUU NNATHbIX ycnyr

r. DNeKTpocTanb « » 20 T.

O6wecTBO C OrpaHUYeHHoM oTBeTcTBEHHOCTbIO «MHTEPHET TEXHOJTIOTUN», nmeHyemoe B AanbHenwem «OnepaTtopy,
npegnaraet nwbomy oéusMyeckomy auuy, WHOMBUAYASbHOMY NPEANPUHUMMATEN0 WAWU OPUANYECKOMY uUy, B
JanbHelnwem umeHyemMomy «AGOHEHT», NAaTHble YCayru, cnybbl u cepBuchl B ceT MHTEPHET, a TaKKe nporpammHoe
obecrieyeHne M UHble NporpaMmmHble MPOoAyKTbl (Aanee — Ycayru u/wam MpogykTtbl). HacToswee npegsioxeHue B
cooTBeTcTBUK C N. 2 cT. 437 MpaxkaaHckoro Kogekca PO asnsetca MybandHoit odepToit (aanee — [JoroBop), NOMHbIM U
6€e30roBOPOYHbIM NPUHATMEM (aKLENTOM) YC/NOBUI KOTOPOM B COOTBETCTBMM CO CT. 438 MpaxAaHCcKoro kogekca PO
cyMTaeTcA ocywectsneHne ABOHEHTOM KOHKAOAEHTHbIX AENCTBUMI — perucrTpaumm B ydyeTHoW cucteme c CaliTa
Onepartopa.

1. TepmuHbl M onpegeneHua.

1.1. MMporpammHo-annapaTtHbli Komnaekc «Cuctema MHPOPMALMOHHO-CNPABOYHOTO OBCAYKMBaHMAY»  CO3A4aH
OnepaTopom B UenAx npegoctasiaeHnsa ABOHEHTY MWHPOpMauMM, CBA3AHHOMW C OKasaHuem Ycayr wu/wmam
npegocrtasneHnem [lpoaykTos, a Takxe uHoopmauum o6 Onepatope. B cuctemy MHPOPMaLMOHHO-CMPABOYHOrO
06CNYKMBAHMA BXOAAT:

Caitt OnepaTopa — oduuManbHbii web-cepsep OnepaTopa, PacnofoXKeHHbI nNo agpecy https://netplace.ru B cetu

MHTepHeT. Ha Calite Onepatopa ABOHEHTaM Kpyrn0CyTOMHO M 6ecnnaTHO NpefoCcTaBaAseTca B TOM Yncne nHbopmaums,
HeobxoaMMan ANA 3aKAYEHUA U UCMONHEHUA HacToAlero [lorosopa, Nyb6auKytoTca Bce opuLManbHble JOKYMEHTI
Onepatopanrt.Aa.;

NnyHblii  KabuHer — yuyeTHaa cuctema Onepatopa  (Be6-wHTepdeic), pacnosoxeHHaa No  agpecy
https://panel.netplace.ru/userlte.php B cetn UHTEpHET U NpeaocTasneHHas ABOHEHTY AA uenei KpyrnocyToUYHoro:

- npegoctasneHusa MHpopmaumm ob okasbiBaeMbix ABOHEHTY Ycyrax v 3akasaHHbix [poayKTax;

- npepoctasneHusa MHoopmaumm ob ncnonbsyemoix AboHeHTOM Tapudax M TapudHbIX NAaHax Ha Ycayru m
MpoayKTbl;

- npenoctasieHnA VIHCbOpMaLI.MM O COCTOAHUM ero JInueBoro cyeTa;

- npuema WMHOOPMALMM O HEUCNPABHOCTAX, NPENATCTBYHOLWMX MNOAb30BaHUIO ycayramu OO0 «WMHTepHeT
TEXHOIOTUNY;

- yAaNeHHOro 3aKasa, ynpaBaeHUs, USMEHEHUSA 1 OTKAOHYEHMA YCAYT, yaaneHHoro 3akasa [poayKTos;
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- npefocTaB/ieHUA MHPOPMaLMM O HacTpolMKax 0bopyaoBaHUA ANA Nosb3oBaHWUA Ycayramu w MpogyKtamu um
T.0. UT.M.

1.2. lnyeBoii cueT — y4eTHble AaHHble B cucteme Onepatopa 06 onsate AboHeHTOM noTpebasembix Ycayr, a Takxe 06
onsiate 3akasaHHbIX [poayKToB. JIMueBoW cyeT ADBOHEHTa YBE/NMYMBAETCA HA CYMMY NaaTeXKel, nepedyncieHHbIX
AboHeHTOM OnepaTopy B CYET aBaHCMPOBAHWA YCAYyr, OKasblBaeMbix Onepatopom ABGOHEHTY, W YMEHbLUAeTcs Ha
CTOMMOCTb BblOPaHHbIX M NOAKNOYEHHBIX ADOHEHTOM YCAyT.

1.3. OTYeTHbIN Neproa, — 03HaAYaET CPOK ANTENbHOCTbIO 1 MecAL, CO AHA aKTUBAUMKM Ycayru.

1.4. Pabouwnii aeHb — 03HaYaeT AeHb, 0PULMANBHO CYUTAIOLIMIACA B TEKYLLEM rofy pabounm Ha TeppuTopmm Poccuiickoi
depepaumm Npu 5-TM gHeBHO paboyeit Heaene. Mpu 3TOM ecan B HacToALEM [JOroBOpe U NPUIONKEHUAX K HEMY NPAMO
He yKa3aH TepMUH «pabounii AeHb» NPUMEHAETCA KaNeHAapHbIN AeHb.

1.5. TexHONoOrMyeckas NAOWAAKa — CMeuMasM3npoBaHHbIE MOMELLEHUA, B KOTOPbLIX Pa3sMeLlaloTcs cepsepHoe u
cetesoe 060pyA0BaHMeE U NPefOCTaBAAOTCA YCIyrv no HacToawemy Jorosopy.

1.6. LleHTp noaaepKku (Tuket-cuctema) - cuctema obmeHa coobuieHnamm mexkay AboHeHTom 1 Onepatopom nytem
OTNPaBKK/NONYYEHMA 3aMNPOCOB YePe3 31EKTPOHHYIO GOPMY, PACNONOKEHHYIO B JIMYHOM KabuHeTe.

2. Npeamer pgorosopa.

2.1. Onepatop 0b6a3yeTcAa NpeaocTaBnaTb ABOHEHTY 3aKasaHHble MM MpY NomoLlm JIndHoro KabuHeta Ycayru mu/vamn
MpoayKTbl, oroBopeHHble [orosopom, a ABOHEHT, B CBOO odepeab, 06A3yeTca NPUHATL 3TU Yeayrm n/mamn NpogykTsl 1
onnaTUTL.

2.2. MNepeyeHb M xapakTepuctnku Ycayr v MPoayKTOB, a TakKe LeHbl Ha HUX, ONucaHue, TEXHUYECKME CBOWCTBA M
0cobeHHOCTH, YKasaHbl B COOTBETCTBYHOWMX pasgenax Ha Calite OnepaTtopa no aapecy https://netplace.ru. AGoHeHT

CaMOCTOATENIbHO OCyLleCTBNAET Bbl60p W 3aKa3s ycnyrn us npeanoxkeHHbix Onepatopom napameTpos.

2.3. be3sycnoBHbIM AKLLENTOM HacToswero [JoroBopa cyMTaeTca nepBMYHOE MonosiHeHue Jlnuesoro cyeta AGOHEHTa.
ABOHEHT rapaHTUPYET, YTO Ha MOMEHT MOMNOJIHeHUsA BbanaHca M Hayasla OKasaHWA ycayr 03HaKoMKUICA U 6e30roBOPOYHO
NPUHAN ycnoBMA HactoAawero [loroBopa, 03HAKOMMACA C YKa3aHHbIMK B M. 2.2. cOrnaweHnaMn, a TaKkxKe Tapudamu,
ABOHEHT MPMHMMAET U BbIParKaeT CBOE COr/lache CO BCEMU U3NOMKEHHbIMU B HUX ycaoBuamU. Kpome Toro, AGOHEHT
NnoATBEPKAAET, YTO O3HAKOMMCS C ONMCAHMEM, MOPSAAKOM 3aKasa YC/yr M ONUCAHUEM NMPOYMX YCIOBUIM OKA3aHMA YCayr
OnepaTtopom, onyb/IMKOBaHHbIX Ha canTe OnepaTtopa, M ABOHEHT AaeT CBOEe COr/lace Ha NpaBo ccblinatbes Onepatopom
Ha AaHHY MHGOPMALMIO NPU UCMOJIHEHUWN YCN0BUIN HacToAwero Jorosopa.

2.4. Mpun nepBom 3aKase ycayrn Ha cante Onepatopa AGOHEHT BBOAUT Homep TenedoHa, KOTOPbIM MOMKET ObiTb
ucnonb3soBaH OnepaTtopom B npoLecce BblAayM OAHOPA30BOro Mapons ANs NOATBEPKAEHUA perucTpaumm ABoHeHTa.
BBog, AGOHEHTOM MOIy4EHHOIO OLHOPA30BOro NAPOAA NOATBEPKAAET, UTO:

- ABOHEHTOM yKasaHbl 4OCTOBEpPHble cBeAeHus (cm. n. 3.3.12.);
_ ABOHEHT NPaBOMOYHO MCMOJb3yeT YKa3aHHbIN HoMep TenedoHa, a UMEHHO:

- AboHeHT sBnsetca Bnagenbuem SIM-KapTbl, HOMep KOTOPOM YKa3aH Npu perucTpaumnm, Ha KoTopbin U C
KOTOPOro OCyLLecTBAAeTCA oTnpaBKka SMS nnum 3soHKM OnepaTopa B Lenax naeHTubukaunumnm A6oHeHTa;
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- uAn ABOHEHT ABNAETCA 3aperncTpMpoBaHHbIM abOHEHTOM onepaTopa CTaLMOHapHOW TenedpoHMU, Homep
KOTOPOro YyKasaH Mpu pPerucrpauuu, Ha KOTOpPbIM OCYLLEeCTBAAKOTCA 3BOHKM Onepatopa B Uensax
naeHTUPUKaunmnm AboHeHTa;

- wan Bnagenel, SIM-KapTbl C NPUCBOEHHbIM eli TesedOHHbIM HOMEPOM, YKa3aHHbIM NPU PerncTpaumm, Ha
KOTOpPbI U C KOTOPOTO OCYLLECTBAAETCA oTnpaBka SMS B uensax naeHtTndukaumm A6oHeHTa, fan cornacue
Ha MCNo/b30BaHWE ero Homepa TenedoHa ANA OCYLLECTBNEHUA NOAO06HbIX AeNCTBMIA (B cnyyae ecau
ABOHEHT He aBnfAeTca BNagenbuem SIM-kapTbl);

- UAN ABOHEHT, ABAAIOLMINCA 3apErMcTPpMpPoBaHHbIM aBOHEHTOM OnepaTopa CTaLMOHapHOM TenedpoHnn, Homep
KOTOPOro YyKasaH MpuM pPerucTpaumu, Ha KOTOpPbIM OCyLLeCTBAAKOTCA 3BOHKM Onepatopa B Uensax
naeHTMdnKaumm ABoHeHTa, fan coriacmMe Ha UCNob30BaHME ero Homepa TesiedoHa AN OCYLLECTBAEHUSA
noAobHbIX AeUCTBUIA (B cnydae ecnin ABOHEHT He ABAAETCA 3aperncTpupoBaHHbIM aboHeHTOM onepaTopa
CTauuoHapHon TenepoHmm).

- SIM-KapTa BblAaHa onepaTopoM MOABMMHOW CBA3M B COOTBETCTBMM C AEMCTBYIOLIMM 3aKOHOAATE/IbCTBOM B
o6nactn TenedoHHOM CBA3M U HE NOJIyYeHa NOCPeacTBOM CTOPOHHMX CEPBUCOB M/WUAW BUPTYasibHbIX HOMEPOB
ANA npuema/oTnpaBKkmM SMs-coobLEeHNA;

- YKasaHHbI Npu perucTpaumm agpec 3N1eKTPOHHOM NoYTbl He ABNAETCA BPEMEHHbLIM (QaHOHUMHbIM).

2.5. A6OHeHT (Pu3MyecKoe NMLO) NOATBEPIKAAET, UTO IMYHO N A06POBOLHO Aan cBOe coracue Ha cbop, nepeaady u
XpaHeHWe NepCcoHanbHbIX AaHHbiX (P.U.0., AaHHble OCHOBHOIO AOKYMEHTa, YAOCTOBEPSAIOLWLEro /JMYHOCTb, AaTa
poxKaeHus, agpec, TenedoH, aapec 31eKTPOHHOW NoYTbl) C Lenblo AasibHelwen naeHTUGUKALUKM NPU OKa3aHUU YCAYT.
ABOHEHT NOATBEPMKAAET, YTO O3HAKOMJIEH C TEM, YTO CPOK XPaHEHUA NepCcoHabHbIX AaHHbIX — He meHee 3 (Tpex) NeT;
YTO B COOTBETCTBUM C 3aKOHOM «O nepcoHanbHbIX AaHHbIX» N2152-$3 ot 27.07.2006 roga, AGOHEHT MMeeT NpaBo Ha
nosiydeHne MHPOPMaUUM, CBA3AHHOM C MEePCOHaNbHbIMW AAHHbIMM, HA OT3bIB COM/acUA Ha XpPaHEHMEe NepCcoHasIbHbIX
OaHHbIX, @ TaKXe C Tem, 4YTO MepCoHa/bHble AaHHble MOryT 6biTb NepeaaHbl MO COOTBETCTBYlOLWEMY 3anpocy
KOMMETEHTHbIM FOCYAapCTBEHHbIM OpPraHaM B COOTBETCTBUM C TpeboBaHUAMM AEWCTBYIOWErO0 3aKOHOAATEeNbCTBA.
ABOHEHT NoATBEpP}KAAET, UTO 03HAKOMJIEH C TEM, YTO NEPCOHA/IbHbIE AaHHble He ByayT pacnpocTpaHATbCA, NepeaaBaTbCa
TpeTbUM AnLam 6e3 ero cornacua (3a UCKNOYEHNEM OTBETOB Ha 3aMpPoCbl KOMNETEHTHbIX FOCYAapPCTBEHHbIX OPraHoB B
COOTBETCTBUN C TPeboBaHUAMM AEUCTBYIOLLErO 3aKOHOAATENbCTBA 1 32 UCK/IOYEHNEM Nepeaaym NepcoHanbHbIX AaHHbIX
NMPOLECCMHIOBOMY LLEHTPY B Lensx obpaboTKM niateka, OCyL,ecTBeHHOro 6aHKOBCKOM KapToi WaM nocpencTBOM
nnaTtexxHo cuctembl). MpeaocTaBisemble MNepcoHaNbHble AaHHble 6yayT MCNONb30BaTbCA WCKAOYUTENbHO ANA
3aK/II04EHUNA AO0rOBOPaA U UCMOJIHEHWS Er0 YC/I0BUA.

B cnyyae ecam 3To HeobxoguMMO ANA OKasaHua ycayr no [Jorosopy, nMbo npeaycmMoTpeHo cornacuem
AbBoHeHTa, NepcoHasbHble AaHHble MOTYT BbITb NepeaHbl MHbIM nLaM. MpK 3aKkase ycayr No perucrpauun
AomeHa, ABOHEHT AaeT cBoe corfacvMe Ha nepefadvy ero AaHHbIX TPETbUM JINLAM B LIeISX OKa3aHMA TaKon
ycnyrn. Cnvcok TpeTbux /L, pacrosioxeH no agpecy https://netplace.ru/dogovor/spisok_tretyih lic.pdf.

3. Mpasa 1 06A3aHHOCTN CTOPOH.
3.1. OnepaTop obAasyeTca:

3.1.1. OkasbiBaTb Ycnyru, npeaoctasnatb MpoayKTbl, 3akazaHHble ABOHEHTOM 4Yepes JIMYHbIN KabuHeT, Haa/iexallnm
obpasom, B obbeme U CPOKW, MpPesyCMOTPEeHHble HacToAawmMm [Jorosopom u CornalleHuamM, B COOTBETCTBUM C
33aKOHOAATE/IbHBbIMU U MHBIMWU HOPMATMBHbLIMUM NPaBOBbIMM akTaMu Poccuitckoit ®eaepauuu;

3.1.2. Nepeaatb AGOHEHTY Ha ByMarKHOM HOCUTENE M/UAK Ha agpPec SNEKTPOHHOM NoYTbl IOTUH W Naposb ANA AOCTyNa
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K JInuHOMy KabuHeTy;

3.1.3. KoHcynbTMpoBaTb ABOHEHTa NO BOMPOCAaM, BO3HMKAIOWMM B CBA3M C WUCMOAHEHMeM [loroBopa 4yepes TUKeT-
cuctemy;

3.1.4. NpepoctanaTb AGOHeHTY MHPOopMaUuto 06 U3MEHEHUAX U COCTOAHMM ero JlnueBoro cyeta B JINYHOM KabuHeTe
NM/MNN Ha 3NeKTPOHHbIN agpec A6oHeHTa u/uam no tenedoHy u/mam nytem onoseweHns SMS-coobeHnamMmmM no
PeKBU3UTaM, yKa3aHHbIM B JIMUHOM KabuHeTe ABOHEHTa;

3.1.5. Bectu yyeT notpebneHuns n onnatol Yeayr v MNpoayktoB ADOHEHTOM C MOMOLLbIO CBOMX YY4ETHbIX NPUOOPOB;

3.1.6. BecTtn J/lnuesoli cueT ADOHEHTa, Ha KOTOPOM CBOEBPEMEHHO OTPaKaTb NOCTYNAEHUA U CUCAHUA CPEACTB B ONNATy
Ycnyr u MpoayKTos;

3.1.7. CoxpaHATb KOHPMAEHUMANbHOCTL MHPOPMaLMM ABOHEHTA, NOJAYYEHHOM OT HEro Mpu perncTpaumn B y4eTHOM
cucteme OnepaTtopa, a TaKKe COAEPXKaHMSA YACTHbIX COOBLIEHWI 3/1EKTPOHHOW MOYTLI, 33 MCKAIOYEHWEM CyYaes,
npeaycMOTPEHHbIX AeMCTBYOWMM 3aKOHoA4aTeNbCTBOM P, HacToAwmMM [loroBOpOM 1 NPUAOKEHUAMU K HEMY;

3.1.8. ObecneunTb yCNoBUA AAA SKCMIyaTaLuumn 1 COXPaHHOCTM 0bopyaoBaHna AboHeHTa, nepegaHHoro OnepaTopy no
AKTY npuema-nepesaum (ToNbKO 4415 ciyyaes, ecan Ycayrm npeaoctasasioTcs Ha 060pyaoBaHMn ABOHEHTa);

3.1.9. My6anKoBaTb opuLManbHbie COOBLEHUS, CBA3aHHbIE C 06CNYKMBaHMEeM ABOHEHTOB, BBOAOM HOBbIX TapudoB U
TapudHbIX NAAHOB, USMEHEHMEM U 3aKPbITUEM TapnudOB U TapUHBIX NIAHOB, U3IMEeHeHNeM [LOroBopa U NPUIONKEHUI K
Hemy M T.4. Ha CaiiTe Onepatopa, B /IuHOM KabuHeTe M/mMan ussewatb AboHeHTa B MmecTax paboTbl ¢ ABOHEHTamu,
u/van nytem oTnpasku uHbOpMaLMM 06 U3MEHEHMAX Ha 3/EKTPOHHbIM agpec ABOHEHTa, yKasaHHbll B [aHenu
ynpasaeHus, U/Manm No KOHTaKTHOMY Homepy TenedoHa/dakca, u/mam nytem onoseuieHna SMS-coobuieHnamm no
peKBM3WTaM, YKa3aHHbIM B MaHenu ynpaBneHus AGOHEeHTa;

3.1.10. Onepatop 0b6s3yeTca He meHee Yem 3a 1 (oaMH) KaneHAAPHbIN AeHb cooblaTb ABOHEHTY Yepes TUKET-CUCTEMY,
WU NyTEM pa3MeLLLEHMA COOTBETCTBYIOWEeN MHGOopMaLMM Ha OdULMANbHOM CaiTe KOMNAHUM, UM B MaHe NN ynpaBaeHuA
y4yeTHolM 3anuMcu AGOHEHTa O naHWpyembix npoduaakTUYeckux paboTax, BAEKYLWMX 33 cOOOM HEBO3IMOMKHOCTb
MCNOb30BaHUA YCAyr, a TaKkKe O NAAHUPYEMOM OTKNHOYEHUWN SNEKTPOCHAbKeHMA. JaHHble nepepbiBbl B 06CYKMBAHUN
He noanexaT KomneHcauumu. B cnyyae BHEMNAaHOBOroO OTK/AKOYEHMA 3/NEKTPOCHabxeHua uaum asapuu, OnepaTop
He3amMeL/IMTeNbHO MPUCTYNaeT K YCTPAaHEHMIO HEMONAAOK M NO BO3MOXKHOCTM onoBselaeT ABOHEHTa O BHEN/IaHOBOM
OTK/IIOYEHUW;

3.1.11. BbicTaBAATb c4eTa Ha onnaTty Ycayr u MpoaykTos no TpeboBaHnio AGOHEHTa;

3.1.12. BbicTaBnaTb AKTbl caaumn-npuemkm Yeayr n/wnm Npoayktos no tpe6osaHnio AGOHEHTa;

3.1.13. UcnonHATb MHble 06A3aHHOCTU, OTPaXKeHHbIe B HacTosAlem [loroBope 1 NPUIOKEHUAX K HEMY.
3.2. Onepatop Bnpase:

3.2.1. Notpe6oBaTb OT ABOHeHTa (B3biCKaTb ¢ ABOHEHTa) A0NONHUTENLHOM ONNaThbl 3aTPaYeHHbIX PEecypcos, ecan no
BMHE MAW MHMUMATMBE nociegHero obbem GaKTUYECKM OKasaHHbIX Ycayr u/uam npeaocTaBneHHbIX [MpoayKToB
npesbicun o6bem Yenyr n/unm NMpoayKTos, NpeayCMOTPEHHbIX ycnoBuamm [lorosopa u/unm 3akasaHHbIX Yepes JIuHbIN
KabuHerT.

3.2.2. NonaraTbCs Ha NO/IHOTY, aKTyaNbHOCTb W AOCTOBEPHOCTb Nepeaasaemoit AboHeHTOM MHbopMaLMK.

3.2.3. Bcayyae noctynaeHus onnatbl oT AGOHEHTa He B NoAHOM 06beme U/Uan Haanumna HyNeBoro UM OTPULLATENBHOTO
6anaHca Jinyesoro cyeta A6oHeHTa B y4yeTHoOM cucteme OnepaTtopa, He3ameaMTEIbHO € UK 6e3 npeaBapuUTeibHOro
YBEAOMIEHUA U MO CBOEMY YCMOTPEHMIO MPUOCTAaHOBUTb OKasaHue Ycayr u/van OTKNHUUTbL
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nporpammHble u/Man annapatHble cpeacts ABoHeHTa u/unm 3abnokuposaTb pecypc (caiTt, seb-cTpaHuuy) m/man
perncTpaumnio ABOHeHTa (10rMH 1M Naposib) M/mam nHyo nHdopmaumio AGoHeHTa 40 MOMEHTA OnaaThl.

3.2.4. Ecnv npocpoyka onnaTbl 3af0/KeHHOCTM ABOHEHTa MPeBbICUT 6 (LWECTb) MeCALEB — PACTOPrHYTb HACTOALLMNA
[loroBop B OAHOCTOPOHHEM MNOpPALKE, a TaK¥Ke 0bpaTUTL yaepkuBaemoe obopyaoBaHue AboHeHTa (ecnn Ycayru
NPefOoCTaBAAIOTCA B TOM YMC/Ie U Ha 0bopynoBaHMM ABOHEHTa) B CBOIO COBCTBEHHOCTb. [/1t0cOBan pasHuLa (B cayyae
HaNIMYMA) Mexay CTOMMOCTbI0 060pyA0BaHNA 1 3a80/KeHHOCTbI0 ABoHeHTa nepes OnepaTopom cumTaeTca WTpadpHoM
He3a4yeTHOI HeyCTOMKOMN, B3bicKnBaemoi Onepatopom ¢ ABOHEHTa 3a MPOCPOUKY ONAAThI.

3.2.5. Nepeaatb cBOM 0653aHHOCTU Mo [loroBopy MHOMY OnepaTopy C NpeaBapuTebHbIM yBegomneHmem AboHeHTa 3a
15 (nATHaguatb) KaneHAapHbix gHei. Mpu atom Onepatop MMeeT MpaBo OTNPaBUTb AAHHOE YyBeAOMJ/IEHME B
3/1eKTPOHHOM BUAE NOCPEACTBOM INEKTPOHHOM NOYTbI Ha aapec ABOHEeHTa, YKasaHHbIN B [aHenn ynpasneHus.

3.2.6. MNopyunTb TpeTbemy MLy 3akaounTb Jlorosop oT meHn Onepatopa u 3a cyet OnepaTopa.
3.2.7. MopyunTb TPETbEMY NIMLLY OCYLLLECTBAATb pacyeTbl c AboHeHTamMn oT umeHn OnepaTtopa.

3.2.8. B TeuyeHMe BCcero cpoka AeWCTBMA [OroBopa, B C/Ay4ae BO3HUKHOBEHMA COMHEHWIA B AOCTOBEPHOCTM
npeaocTaBneHHbIX ABOHEHTOM AaHHbIX, B TOM 4YMCae OTHOCUTENbHO M. 2.4 [JoroBopa, 3anpocuTb AOMOJAHUTE/bHbIE
csegeHunn u (uam) notpeboBaTb NOATBEPNKAEHUA NPEAOCTABNEHHbIX AAHHbIX. 3aNpOC HANPaBAAETCA MO 3NEKTPOHHOM
nouTe Ha KOHTAKTHbIV aapec ABOHeHTa U/uUnn yepes TUKeT-cucTeMy. ECiM faHHble cBeaeHna He ByayT npeaocTaB/eHbl
A6oHeHTOM B TeyeHue 3 (Tpex) paboumx gHei c MOMeHTa HanpasaeHus nepsoro 3anpoca Onepartop Bnpase:

- OTKNIOHWTb 3anaBKy ABOHEHTa Ha HoBYtO YcAyry;
- NPUOCTAHOBUTb OKa3aHue Ycayr ABOHeHTy;

- OTK/JOHWUTb 3aABKY ABOHeHTa Ha NpoAJ/ieHMe CPoKa AelCTBUA YCayrn. BbileyKkasaHHble OrpaHUYeHnsa MoryT ObiTb
CHATbI B TeyeHMe 3 (Tpex) pabounx gHei c MOMeHTa npeaocTaBneHna ABOHEHTOM 3anpoLLeHHON NHpopMaL M,
€C/IM OHa OKaXKeTca A0CToBepHOW. B cnyyae He npepgoctaBneHuns Tpebyemoint mHbopmaumm B TeyeHune 10
(aecatn) paboumx aHel, c MOMeHTa HanpaBAeHWA NepBoro 3anpoca, OnepaTtop Bnpase pacToprHyThb Jorosop.

3.2.9. NprocTaHOBUTbL OKasaHue Ycayr ABOHEHTY B CieayoLmX CayYanx:

- MpepoctaBneHune Ycayr MoXKeT co3aaTh yrpo3y 6e30nacHoOCcT! 1 060poHOCNOCOBHOCTM FOCyAapCTBa, 340P0BbIO
n 6esonacHoOCTU noaei;

- ABOHEHT cBOEBPEeMeHHO He NPOM3BOAUT NAATEXKM 3a NpefocTaB/IeHHble Yeayru;

- AGOHeHT cBOMMM [AEeNCTBUAMM HapylwaeT TpeboBaHWMA AEWCTBYIOWEro 3aKOHOAATENbCTBA, CBA3AHHOIMO C
Mcnonb3oBaHMem Ycayr;

- ABOHEHT MUCMONb3YeT UM HaMepPeH MCMOAb30BaTh annapaTypy CBA3U ANA KaKUX-TMB0 HE3aKOHHbIX Leseil nuam
e nosiyyaet Ycayru CBA3M He3aKOHHbIM CNocobom, 3KcnyaTupyeT npefocTaBieHHoe obopyaoBaHue ¢
HapyLleHWeM NpaBua TEXHUYECKOM IKCNNyaTaLmy;

- AGOHEeHT wucnonb3yeT WAM HamepeH Wcnoab3oBaTb o6opyAoBaHWe, He cepTudULMPOBaHHOe Cuctemon
ceptudmKkaymm «Ceasb» (ana Ycenyrm «Colocation»);



- B uHbIX cnyyasnx, npegycMmoTpeHHbix JJorosopom. B cnyyae ecnim ABOHEHT B Nepuog, NPMOCTaHOBKM OKasaHUA
Ycnyr He yCTpaHUT HapyweHua, OnepaTtop MMeeT NPaBo PaCcTOPrHyTb AOTOBOP B OAHOCTOPOHHEM MopsaKe 6e3
npeaBapuTenbHOro yseaomsieHna AbBoHeHTa. OnepaTtop He HeceT OTBETCTBEHHOCTM 33 NPOTMBOMPaBHbIE
nencreua AboHeHTa.

3.2.10. B cnyyae BbiABNEHUs [AeWCTBMI AOOHEHTa, CO34aloWMX Yrpo3y Ana QYHKUMOHMPOBAHUA UHbIX (He
npuHaanexawmx ABGOHEHTy) pecypcoB /IOKaNbHOM MAW rN06aNbHOM KOMMbIOTEPHOM CeTU (B TOM uucie AencTBui,
yKasaHHbIx B 1. 7.11), Onepatop MMeeT Npaso 3ab710KMpoBaTb NCNOb30BaHNEe O6opyA0BaHUA NN OTAE/bHbBIX CEPBMCOB
nnn pecypcos ABOHeHTa, HapyLwawmx TpeboBaHuMA, yKasaHHble B CornaweHunax Ha opuumanbHom cavite Onepatopa
https://netplace.ru.

3.2.11. B uenAx npoBepKn cobntopeHua TpebosaHuin 6HesonacHoctM Onepatop ocTtaBaseT 3a coboit npaso
nepuoaMYecKn NPOU3BOAUTb CKAHMPOBaHWE CEPBUCOB U cepBepoB ABOHEHTa MPU NOMOLLM CreunanmsnposaHHoro NO
npu yCN0BMM HeHaHeceHMA ywepba o6opyaoBaHuio u/uam cepsepam ABOHEHTa U codepsKalueinca Ha HUX MHGopMaLmu.
Onepatop o6sa3aH M3BewaTb ABoHeHTa 06 OBOHapyKeHHbIX NPU TaKMX NPOBEPKAxX yA3BMMOCTAX, a ABOHeHT ob6s3aH
NPUHUMaTb MepPbl K UX yCTPaHeHUIo. B ciyyae ecnn ABOHEHT He BbINOJIHUT AaHHOE YC0BUE, TO NpegocTasaeHume Ycayr
MOKET ObITb MPUOCTAHOB/IEHO L0 MOMEHTA YCTPAHEHUA YA3BUMOCTEN.

3.2.12. Onepatop MMeeT NpPaBoO NPOBOAUTL OTKALOYeHUEe 0bopyaoBaHUA ABOHEHTA U MUCMO/Ib3YeMbIX UM CEepPBEPHbIX
pecypcos OnepaTtopa Aaa NposeAeHUs NpoduaakTUYecKux paboT, Npu ycnoBuMM NpeaBapUTEsIbHOrO yBEAOMNEHUA
AboHeHTa cornacHo nyHkTy 3.1.10 aaHHoro [loroeopa. [laHHble nepepbiBbl B 06C/YKMBaHMM HE NOANEKAT KOMMEHCaUUU.

3.2.13. OnepaTop BrpaBe OCYLLECTBUTb MIHOBEHHYIO GIOKMPOBKY WM HANOXWUTb OrpaHUYeHWe Ha YYETHYH 3anucb
AbBoHeHTa (B TOM uuC/e, HO He OrpaHWYMBanACb: HEBO3MOMKHOCTb 3aKa3a HOBOW YCAyrM M UCMO/Ib30BaHUA paHee
3aKasaHHoW Ycnyru) B cnyyae He cobatoeHuma ycnosuid n. 2.4, 3.3.12, 7.11. Onepatop Bnpase ¢puUAbTPOBaTb BXOAAWMMI K
ABOHeHTy Tpaduk uam 3abnokuposaTb (oTnpaBuTb B blackhole) BbigeneHHbit ABoHeHTY IP-agpec, npu BbiABAEHUU
Bxogsllero napasuTtHoro Tpaduka (DoS- nam DDoS-aTak) csbiwe 0.5 (HOAb UenbiX NATb AecaTbix) [6uT/cek. Yepes 24
(ABapuaTb yeTblpe) yaca nocne 6aoKkMpoBKM IP-agpeca wHuuMupyeTca ero pasbnokuposka. Ecam B pesynbraTte
pa3bnoKMpPOBKM ByAeT BbIABMEHO, YTO aTaka He NpeKpaTuaach, To IP-aapec 610KknpyeTcs ewe Ha 24 (ABaALLATb YeTbipe)
yaca. Ecnm yepes 24 (gBaguaTb YeTbipe) Yaca nocne BTOpolk BNOKMPOBKM aTaka elle He npeKkpalwaetcs, To IP-agpec
610KMpyeTcs elle Ha 24 (aABaAuaTb YeTbipe) Yaca. [JanbHellwme feicTBMA COrnacoBbiBatoTca ¢ ABOHeHTOM. TaKkke Mo
COrnacoBaHunto ¢ ABOHEHTOM MOTyT BbiTb NPeanpPUHATLI UHbIe CNocobbl NPOTUBOAENCTBUA aTaKe.

3.3. AboHeHT 0bs3yeTca:

3.3.1. 3apeructpupoBatbcad B JIn4HOM KabuHete c Cailita OnepaTopa M NpefoCTaBUTb BCe Heobxogumble
3anpawmneaemble ONepaTopom AaHHble U JOKYMEHTDI.

3.3.2. CBoeBpemeHHO npuHMMmaTb U onnaymeatb Ycayrn Onepatopa B pa3mepe U B CPOKMU, yCTaHOBAEHHble [lorosBopom
N NPUNOKEHUAMM K HEMY.

3.3.3. CamocToATe/IbHO CAeauTb 38 COCTOAHMEM U CBOEBPEMEHHbIM MNOMOJIHEHNeM cBoero JIMLEBOro cyeta B yYeTHOM
cucteme OnepaTopa (/InyHom KabuHete).

3.3.4. CamocToATe/NIbHO CNeauTb 33 CBOEBPEMEHHbIM MOoJlyYyeHWemM C4YeToB (cueToB-GaKTyp), aKTOB W  WHbIX
ByXranTepcknx 4okymeHtos ot Onepartopa.

3.3.5. CBoeBpemeHHO npegocTasnAate Onepatopy maTepuasnbl, JOKYMEHTbI U cBeAeHUA (AaHHble), Heobxoanmble ans
ncnonHeHns Onepatopom ceoux obszaHHoCTe no Jorosopy.
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3.3.6. He perke ogHOro pasa B HeAe/to 3HAKOMUTLCA C 0dULManbHOM MHPOPMaUUen, CBA3aHHOM C NpeaoCTaBAeHUEM
Ycnyr u MpoaykTos, nybamkyemort Ha WWW-cepsepe OnepaTopa.

3.3.7. B ciyyae HemcrnonHeHna ceomx 06A3aHHOCTEN MO OCYLLECTB/IEHMIO BbiBO3a CBOEro o6opyaoBaHus, nepeaaHHoro
OnepaTopy no AKTy npuema-nepegayu, c TexHosormyeckon naowaakm OnepaTtopa B TeyeHue 3 (Tpex) gHelt ¢ MOMeHTa
nojayM COOTBETCTBYIOLWLErO 3anpoca Ha BbiBO3 06OPYAOBaHMA MM C MOMEHTa PacTop»eHus [lorosopa, onnatuTb
OnepaTopy pacxoAbl, CBA3aHHbIE C AEMOHTaXKeM U XpaHeHnem 060pyL0BaHMA.

3.3.8. B c/iy4ae BO3HMKHOBEHUSA TEXHUYECKUX NPpobaem He3amea uTenbHO coobuaTb 06 3Tom nepcoHany OnepaTopa no
TenedoHy +7 (495) 543-44-85 u/nnu anekTpoHHOM nouTe support@netplace.ru.

3.3.9. ObecneunBaTtb coaeicTene paboTe npeactasuteneit Onepatopa, BKAKOYAA, HO HE OrPaHWMYMBAACH, Y4acTMEM
CMEeLMasnCTOB M OTBETCTBEHHbIX AL, ABOHEHTa M/MAM ero npeactasuTesiel B neperoBopax C MpeacTaBUTeNsMM

OnepaTtopa.
3.3.10. Hagnexawmm o6pa3om BbINOMHATL YC/I0BUA HacToALero [loroBopa v NPUAOKEHU K HEMY.

3.3.11. A6oHeHT 0bAa3yeTcA obecneunBaTb KOHOUAEHLMANBHOCTb CBOEN yYyeTHOW MHGOPMALMU U aBTOPU3ALMOHHbIX
AaHHbIX (NPUCBOEHHOro emy /IorMHa 1 napons). Ha ABOHeHTe B NOAHOM O06beme NEKUT PUCK NOCAEACTBUIA yTpaThl

ABTOPU3AUMOHHDbIX JAaHHbIX.

3.3.12. Npu HamepeHUn ABOHEHTA 3aK/IOYUTb LOMOBOP M OCYLLECTBUTb 3aKa3 Ycayr, AGOHeHT o0bA3yeTca coobwmtb
OnepaTtopy Ha CTaAuW perucTpaumm AoctToBepHble gaHHble o cebe B JINUHOM KabuHeTe, @ UMEHHO:

3.3.12.1. Ans dnU3nYECKUx aunu;
- ®amunusa, Mma, OT4eCTBO, KOTOPbIE COOTBETCTBYHOT JOKYMEHTY, YA0CTOBEPAIOLLEMY TMYHOCTb ABOHEHTa;
- [aHHble LOKYMeHTa, yA0CTOBEPAIOLLErO IMYHOCTb ABOHEHTA.
3.3.12.2. AnA opuamnyecKknx anmu;:
- HaumeHoBaHwue 1 OpraHu3aLMOHHO-NpPaBoBas popma ;
- WHH/KMN/OIPH;
- lOpuguueckuit agpec;
- MouToBbIV agpec (Ha KOTopbIi BYAET BbICbINATLCA KOPPECNOHAEHUMA) ;
- BaHKOBCKMe peKBU3UTDI ;
- TenedoH / dakc.
3.3.12.3. Ana uHaAnBMAYaNbHbIX NpeanpuHMMaTeNen:
- ®amunua, Uma, Otyectso MHAMBUAYANLHOTO NpeANpUHMMATENS;
- WHH/OrPHUMN;

- Cepwusa, Homep v daTa CBMAETENLCTBA O rOCYAaPCTBEHHOM pernctpaumm UM;
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- NouToBbIl agpec (Ha KOTopbIV BYAET BbICbINATLCA KOPPECNOHAEHUMA);
- baHKoBCKWe peKkBu3nTbI;
- TenedoH / dakc.

3.3.12.4. A Takke Homep TenedoHa, Ha KOTopbIK ByayT NOCTYNaTb YBEAOM/IEHUSA C LENbIO UAEHTUDMKALMM ABOHEHTa, U
peasibHbIi AeicTByOWMI e-mail agpec gna oTnpasKK/NoNyYeHMs 3NEKTPOHHbIX COOBLLEHMIA.

3.3.12.5. cnonHATb MHble 06A3aHHOCTH, OTPaXKEHHbIE B HAacToALWEeM [JoroBope v NPUNOKEHUAX K HEMY.
3.4. ABOHeHT Bnpase:

3.4.1. Nonb3osatbca Ycayramu u Mpoayktamu Onepatopa B npeaenax, yctaHOBAEHHbIX [LloroBOpom U NPUAOKEHNAMMN K
Hemy.

3.4.2. 3aKka3bIBaTb y Onepatopa gonosHuTtenbHble Ycayru n Mpoayktbl cornacHo Tapudam Ha Yenyru u MpoayKTol.

3.4.3. OTKa3aTbCa OT paHee 3aKasaHHbIX Ycayr n MNpoayKToB B nopaaKe, onpeaeneHHOM JJOroBopom U NPUNONKEHUAMMU
K HEMYy.

3.4.4. PacneyataTb cYeT C NoMoLbto JIMYHOrO KabuHeTe M BHECTM nNpegonnaty 3a Ycayru u MNpoaykTbl.

3.4.5. Hble npaBa ABOHEHTa OTpaKeHbl B HacToAWweMm JOroBope v NPUIOKEHUAX K HEMY.

4. OnpepeneHue Konuyectea (06bema) U CTOMMOCTU YCAYT U NPOAYKTOB.

4.1. Konnyectso (06bem) 3aKkasaHHbIX M Mcnonb3yembix AboHeHTom Ycayr u/uau MNpoaykTos oTpaskaerca B JIMyHom
KabuHeTe. CTOMMOCTb 3aKa3aHHbIX U UCNOb3yeMbix Ycayr u/uam NpoayKTos onpeaenserca B cOOTBeTCTBUU ¢ Tapudamu
Ha Ycnyrm n MpoayKTbl n oTparkaetca Ha Cante OnepaTtopa.

4.2. Tapudbl Ha Ycnyru v MNpoayKTel yKasbiBatotes B pybasx. HAC He obnaraetca B ¢BA3M ¢ npumeHeHnem OnepaTopom
YNpPOLLEHHOW CUCTEMbI HAaIOFO0610XKEHMA.

4.3. Bce ykasaHHble B Jorosope u MNPUIOXKEHUAX LEHbl BKAKYAOT HANAOMM, €cau WHOe He YCTaHOBJ/IEHO
COOTBETCTBYIOLWMM NPUNOKeHUem K [lorosopy.

4.4. KonuuectBo (06bem) noTtpebneHHbix Ycayr u/unum 3akasaHHbIX [poAyKTOB onpesenserca UCKAYUTENbHO Ha
OCHOBaHMM NOKa3aHMi1 ydeTHbIX Npubopos Onepatopa. OcHOoBaHWEM ANA BbICTaBAeHMA cyeTa ABOHEHTY U/Uamn cnucaHus
cpeacTs ¢ /IMLEBOro cyeTa 3a OKasaHHble Ycayru u/vam npegoctasneHHble MpoayKTbl ABNAKOTCA AaHHbIE, MOJYyYeHHbIe C
nomolublo 060pyaoBaHmMsa, ncnonbsyemoro OnepaTopom 41a yydeTa Koandectsa (06bema) okasaHHbIX Um Ycayr u/vmam
npefocTaBAeHHbIX MpoAyKTOB.

4.5. Onepatop BrnpaBe B O4HOCTOPOHHEM MOPAAKE NepecmaTtpmBaTtb LeHbl Ha Ycayrn u MpoayKTbl, U3MEHATb U/unm
BBOAMTb HOBble Tapudbl U/uav TapudHblie NNaHbl, 3aKpbIBaTb TAPUPbI U/MAKN TapUdHbIE NAAHbI.

4.6. 06 N3MeHeHUW, BBEAEHUU HOBbIX MW 3aKPbITUKN TaprudoB U/ Mamn TapudHbIX NaaHoB OnepaTop u3BewaeT AbBoHeHTa
nytem ony6ankoBaHuMsa coobuieHusa o6 aTom Ha Calite Onepatopa, U/mam B mectax paboTbl ¢ ABoHeHTamMMK, U/uan no
3NEKTPOHHOM noyTe Ha aapeca ABoOHeHTa, YKa3aHHble B MaHenu ynpasneHusa, n/unm no tenedoHy nnm dakcy, n/mam
nyTem onoseleHna SMS-coobLEeHUAMM NO PEKBU3UTAM, YKa3aHHbIM B MaHenun ynpaBneHna AGOHEHTa, HE MeHee Yem



3a 10 (aecATb) KaseHAaPHbIX AHEN 40 U3MEHEHUA 1U/UAn BBeAeHUA HOBbIX U/WK 3aKpbITUA TapmdoB 1/mamn TapudHbIX
NNaHoB.

4.7. Echvt ABOHEHT He COrnaceH C M3MEHEHMAMM MCMOoJIb3yemoro um Tapuda u/mam TapudHoro naaHa, oH snpase AnMb6o
nepenT Ha UHOM Tapud KU/Mam TapubdHbIA NNaH UM He3aMeaNUTeNbHO pacToprHyTb Jlorosop. B caydae oTcyTcTeua y
OnepaTtopa NMUCbMEHHOrO yBeAOMNAEHUA OT ABOHEHTa O pacTop)KeHuu [loroBopa wanM 3aaBKM ABOHeHTa M3 lMaHenwn
ynpaBaeHus o nepexoae Ha MHoM Tapud 1/mMamn TapudHbIA NAaH NO yKasaHHbIM NpUUYnHam B TedyeHne 10 (aecatu) aHen
C MOMEHTA BCTYMN/IEHUA U3MEHEHUI B CUAY, YKA3aHHbIE M3MEHEHUA CYMTAIOTCA NPUHATbIMU ABOHEHTOM.

4.8. B cnyyae 3akpbiTva OnepaTtopom Tapuda u/vam TapudHoro naaHa, ucnonbyemoro A6oHeHToM, ABOHEHT Bnpase
NMbo nepenTn Ha nHoM Tapud 1/mamn TapndHbIA NIaH AN HE3amMeaNUTENbHO PacToprHyTb [lorosop. B cayyae oTcyTcTBus
y OnepaTtopa NMCbMEHHOrO yBefOMIeHUA OT ABOHEHTa O pacTopkeHun [loroBopa uau 3asBkM ABOHeHTa u3 JInYHoro
KabuHeTe 0 nepexoae Ha MHoW Tapud u/uam TapudHbI NIaH NO yKa3aHHbIM NpUYMHAM B TedeHne 10 (aecaTtn) aHen ¢
MOMEHTa 3aKpbITUA Tapuda n/mam TapudHoro nnaHa, Onepatop BNpase NPUHYAUTENLHO NepeBecT ABOHEHTa Ha MHOM
Tapud u/mnm TapudHbIi naaH.

4.9. PacyeTbl No HactoAwemy [orosopy ocywecTtsaaotca ABOHEHTOM aBaHCOM A0 MNoaydeHua Ycayr (gocTyna K
Yenyram) u/unu Mpoagyktos. ABOHEHT NpoM3BOAMUT onaaTy 3a Noboe KOAMYeCcTBO MeCALEB NPeanoaoKUTENbHOMo
BpPeMeHU nosib3oBaHus Ycayramu u/muam 3a ntoboe KoamM4ecTso npegnoaaraembix K 3akasy MpoayKToB (M0s0XKUTEbHbIN
6anaHc Jluesoro cyeta). Yeayru (8octyn K Yeayram) npegocTaBifioTcsa TONbKO NPU YCAOBUM HAaNUYMA NONOKUTENBHOMO
6anaHca Ha Jinuesom cyete ABoHeHTa (OTCYTCTBMA 3a40/KEHHOCTM Mo onaate Ycayr). NpoayKTsl NnpesocTaBastoTcs
TONbKO NPW YCNOBUM HAAUUMA AOCTAaTOMHOW AR CMCAHUA CYMMbI Ha Jluuesom cueTe ABoHeHTa ana onsatel MpoayKTa.

4.10. OnepaTop BMNpaBe HesamMenUTE/IbHO NPUOCTAHOBUTL OKasaHWe Ycayr (3abnokuposate JocTyn K Ycayram) npm
HaZIMYMKU HYNEBOrO MAM OTpULaTeNbHOro H6anaHca Ha Jinuesom cyete ABOHEHTa (HaMuYMA 3a[0/1KEHHOCTM Mo onnaTte
Ycnyr). Onepatop Bo306HOBAAET OKasaHMe Ycayr ABOHEHTY B TeYeHue CYTOK CO AHA NPefocCTaBfeHUs LOKYMEHTOB,
NOATBEPKAQIOLLMX IMKBUAALMIO 3340/13KEHHOCTM MO onaaTe YCAyr, an NocTyNNeHUA AeHEXHbIX CPeACTB Ha PacyeTHbIN
cyet OnepaTopa.

4.11. Onepatop Bnpase ¢ uan 6e3 NpeaBapuTEIbHOMO YBEAOMAEHUA YAANUTb Pecypc (CanT, Be6-cTpaHuLy) u/mamn nHyo
nHbOpMaLMI0O U AaHHble B Cayyae, ecin npuocTaHosneHue/6noknpoBKa Ycayr AGoHeHTa MPoM3oWaM No NpuuMHe
06pa3oBaHMA HY/AEBOro MAM oTpuuaTenbHoro 6asnaHca Ha Jluuesom cyete ABoHeHTa. CPOK XpaHeHMs AaHHbIX
cocTaBnser:

- BNA YyCAyr BUPTYanbHOro xocTuHra — 40 (COpoK) AHel ¢ MOMeHTa 06pa3oBaHMA HY/1eBOrO MAN OTPMLATENbHOMO
6anaHca (M3 Hux nocnegHue 10 (oecATb) AHeln ABANAOTCA pe3epBHbIMKM, M OnepaTop He HeceT HUKaKoWM
OTBETCTBEHHOCTM 3a NpeKaespemeHHoe yaaneHne nibopmaummn A6oHeHTa);

- ANA yCcnyr BMPTYaNbHOro BbIAENEHHOTO CepBepa M 3/eKTPOHHON nouTtbl — 20 (ABaauaTth) AHEN C MOMEHTa
obpasoBaHMA Hy/eBOrO WAW OTpuuaTenbHoro bHanaHca (M3 HUX nocnegHue 7 (cemb) AHeW sBAAwTCA
pe3sepBHbIMUK, N OnepaTop He HeceT HUKAKOW OTBETCTBEHHOCTU 3a NpeXAeBpemeHHoe yaaneHue MHpopmaumm
ABoHeHTa);

- ONA yCayr apeHabl BblgeneHHbix cepsepos (dedicated) — 1(oamH) aeHb ¢ MOMeHTa 06pa3oBaHMA HY/1EBOMO UK
oTpuuatenbHoro 6anaHca (M3 HUX nocneaHnin 1 (oguH) AeHb ABAAIOTCA pe3epBHbIMKU, M OnepaTop He HeceT
HWKaKOW OTBETCTBEHHOCTM 3a NpeXKaeBpemeHHoe yaaneHne nioopmaunm AboHeHTa);



- ANA ycnyr pasmelleHuns obopyaoBaHus (colocation) — 7 (cemb) gHel ¢ MoMeHTa 06pa3oBaHMA HY/EBOrO MM
oTpuuatensHoro 6anaHca. Mo UCTeYEHUN yKasaHHOro cpoka OnepaTop Bnpase OTKAUYUTL U 4EMOHTUPOBATH
obopynosaHue.

OnepaTop BNpaBe TaK¥Ke yaepKuBaTb o0bopyaoBaHMe ABoHeHTa (ecamn Ycayrv npeaocTasasaioTca B TOM YWUC/IE U Ha
060pya0BaHUMM ABOHEHTA) 0 MOMEHTA NOralleHna 3a40/1XKeHHOCTM MO BCEM YC/Iyram.

4.12. OnepaTop NO CBOEMY YCMOTPEHMIO Brpase npeaocTasuTb Ycayr n/unn Mpoayktel ABOHEHTY B KpeauT C
nocaeayowmnm BbicTaBieHnem cieta ABOHeHTY, Npu 3Tom ABOHEHT 0653yeTcA ONNaTUTbL AaHHbIN cHeT B TeyeHue 3 (Tpex)
KaneH4apHbIX [AHEeM C MOMEHTa ero BbICTaBAeHMA. B c/aydae npocpoyku onnaTbl cyeta, Onepatop Bhpase
He3amea/IMTeNbHO MPUOCTaHOBUTb OKasaHue Ycnyr (3abio0KkMpoBaTth A0OCTyn K Ycayram) u/unm B3bickatb ¢ ABOHEHTa
neHu B pasmepe 0,1% OT cyMmbl cHeTa 33 KaXKAbIM AieHb MPOCPOYKM NaaTexa.

4.13. Onnata Ycayr u MNpoayKToB NpoM3BoamTca 3a 6e3HaNnYHbIN pacyeT, B TOM 4ucne C UCNoNb3oBaHMEM NNATEXKHbIX
cuctem. MNnaterkHoe nopyvyeHne AOKHO UCXOAUTb OT AbBoHeHTa 1 cofeprKaTb ero 0rMH goctyna B lNaHenb ynpasneHuna
W Homep ero JInuesoro cyeTa.

4.14. OnepaTtop BMpaBe MNPWOCTAaHOBUTb 3a4ncneHWe cpPeacTB Ha JlMuesoin cyeT ABOHeHTa BMAOTb A0 MOMEHTA
npasuabHOro opopmneHus nnateka ABOHEHTOM W/UAM 3anpocUTb NoaTBepkAeHWe ABOHEHTa Ha MPOM3BOAWMMbIN
nAaTex u/uam oTkasaTb B NPUEME U 3aUMCNEHWUM NATEKA B CIYYanAX:

- naaTtexXHoe nopyyeHne ncxoauTt He oT A60HEHTa;
- B NNaTeXXHOM nopyvyeHune OTCYyTCTBYIOT Tpe6yeMb|e AaHHbIE U PEKBU3UTDI,
- HEeCooTBeTCTBUA NOTUHa C M/VIIWI Homepom [lorosopa M/MIWI HameHoBaHMem ABOHeHTa.

4.15. JaToi nnaTtexa cyMTaeTca Aata MOCTYNJeHMA AeHEeXHbIX CPeACTB Ha pacyeTHbI cyeT Onepartopa. Pacxoapl
(baHKOBCKas Komuccusa M/MaM KOMUCCUA NAATEXHbIX CUCTEM) MO nepedncneHunio cpeacts Ao 6aHka OnepaTtopa HeceT
ABOHEHT.

4.16. ABOHEHT CaMOCTOATENbHO HeceT OTBETCTBEHHOCTb 3a MPaBWMABLHOCTb MNPOM3BOAMMbBIX MM naatexen. [Mpu
n3MeHeHUN BaHKOBCKMX peKBM3uTOoB OnepaTtopa C MOMeEHTa ony6/MKOBaHMA HOBbIX pekBusmToB Ha WWW-cepsepe
OnepaTtopa, ABOHEHT CaMOCTOATENIbHO HECeT OTBETCTBEHHOCTb 3a MJ1aTe)KW, MNPOoM3BEAEHHble MO YCTapesBLUUM
peKBu3nTaMm.

4.17. A6oHeHT Bnpase B Nto60e Bpems BbICTaBUTb C NOMOLLbIO JIMYHOro KabuHeTa cyeT Ha Nobyo Cymmy aBaHCOBOroO
nnaTe)ka, pacneyartaTb ero M OnNAaTUTL.

4.18. ABOHEHT rapaHTMpyeT, YTO O3HAKOMAEH W COrnaceH C YCTaHOBAEHHbIMM Tapudamu, onybAUKOBAHHbIMM Ha
oduumanbHom Caiite OnepaTopa.

4.19. Ycnyru, umelowme nepuos OeWUCTBUA, MOTYT MPOANeBaTbCs aBTOMATMYECKM MpPU BKAKOYEHHOW ABOHEHTOM
COOTBETCTBYIOLEN HACTPOWKK ycayrn B lMaHenu ynpaBneHus M AOCTaTOMHOCTU CPeacTB Ha HanaHce ABOHeHTa ans
NpoA/ieHNA YCAYTM Ha YKa3aHHbINA B HacTpoliKe nepuog,. OnepaTop Bnpase He3ameaNUTeNbHO NMPUOCTaHOBUTb OKasaHue
YC/YT B C/ly4ae HeXBaTKM CPeAcTB (aBaHCOB) Ha NPOAEHUE YCAYTU.

4.20. Ecnv ABoHeHT He aBnseTca PeanaeHTom PO, o6wan cymma AOroBopa He MOXKET NPeBblLLaTh B 3KkBMBaneHTe 49000
(copok peBaTb TbicAd) ponnapos CLUA no Kypcy MHOCTPaHHbIX BantT K pybato, ycTaHoBAeHHOMY BaHkom Poccuu, B
TEeYeHWe BCEro CpoKa AenCcTBUA A0roBopa.
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4.21. Bblbop u 3aKas Ycayr ocywectsnaetca AGOHeEHTOM camocTosTenbHO B JIMYHOM KabuHeTe. OKasaHue Ycnyru
HauYMHaeTCA C MOMEHTA ee NoakAoYeHNA OnepaTopom NpPU HAMYUKU AO0CTAaTOMHON CyMMbI Ha JlueBom cyeTe AGOHEHTa.
UcknloueHnem asnsatoTca  Ycnyrn, npefocTaBleHMe KOTOpbix TpebyeT noaTtesepxaeHua Onepatopa (ycnoswus
NpegoCcTaBNeHNn AaHHbIX YCAyr yKasaHbl B CornaleHumsnx).

4.22. B cnyyasx, Korga onnaTta 3a A6GOHeHTa npousBOAMUTCA TPETbUM NUUOM (MnaTesnbliMKoM), Heobxoanmo
cobnoaeHne cnegyoLmx yCioBuii:

- [N nnatenbliMKa YyKasaHMe B noJsie "HasHauyeHWe nsaTexka' naaTeHoro nopydveHusa "Onnata 3a
(HaumeHoBaHMe AbBoHeHTa), No aAuueBomy cyeTy No...(Homep cyeta)" MAM NpeaoCTaB/ieHUE MUCbMEHHOIO
yBefomaeHus MNaaTenbLwMKOM O 3a4eTe NaaTeKa B CYeT ON/IaThbl MO HACTOALLEMY AOroBopy 3a AboHeHTa. OnnaTa
He byaeT 3adMKCUMpoBaHa 40 MOMEHTA BbIMOJIHEHWA BbILLEYKA3aHHbIX YC/10BUNA;

- Npun onnate 4yepe3 naatexXHble CUCTeMbl, NOCTynuelline peHeXHble cpeacTtBa 3aHOCATCA Ha nueson cyet
ABOHEHTa, YKa3aHHOro B onjia4ymBaemom cyeTe.

4.23. Mo TpeboBaHWO ABOHEHTa 40 MOMEHTa MCTEYEHWA OMNayYeHHOro nepuoga ycayrm OnepaTtop BO3BpaLLaeT Ha
6anaHc AboHeHTa npeaonaaYyeHHble AeHeXHble CPeACTBa UCKNHOUUTENBHO 3a NOJIHbIE HEUCNO/Ib30BaHHbIE MECALLbI.

4.24. ABOHEeHT MmeeT npasBo obpaTuTbcA K OnepaTtopy ¢ TpeboBaHWem BO3BpaTa CPEACTB, BHECEHHbLIX B KayecTse
aBaHCOBOrO niatexa. Onepatop 06a3aH BepHYTb ABOHEHTY HEMCMNO/Ib30BaHHbIM OCTAaTOK cpeacTs B TedeHue 10 (gecatm)
paboumx AHel C MOMEHTa NoyYeHUs 3aaB/eHNA Ha Bo3BpaT. [ Bo3BpaTa cpeacte OnepaTopom HopMANMYECKOMY NNLY
HeobX04MMO NpPefocTaBuTb O0GULMAIbHOE 33ABNEHME HA UMSA reHepanbHOro aupektopa OnepaTtopa, B KOTOPOM
HeobXxo4aMMO YKasaTb PEKBM3WUTbI A8 NepeuncieHna ¢ obsasaTeNbHbIM YyKasaHvem Homepa [orosopa, NAaTéXHOro
MOPyYeHUs, MO KOTOPOMY MNpoM3BOaMAcA nnatéx ABoHeHTom. dusnyeckomy svuy HeobXo4MMO MpPefoCTaBUTb
OnepaTopy cneaytowme LOKYMEHTbI:

- oduumanbHoe 3asB/eHME Ha WMMA reHepasibHOro aupekTopa Onepatopa, B KOTOPOM HeobXxoAMMO yKasaTb
PEKBU3UTBI 4NA NepedncaeHuns (noaHble 6aHKOBCKME pekBU3UTbI, BUK 1 MHH 6aHKa), pacyEéTHbIN AN InLEeBOM
c4yét AboHeHTa B 6aHKe-nosyyaTene;

- Konuio nacnopta ¢wu3MYEeCcKOro /uua, KOTOPOMY MPOM3BOAMTCA BO3BpaT. BO3BpaT AEHEXHbIX CPeacTs
BO3MOKEH TOJIbKO B C/ly4ae COBMaAeHUA AaHHbIX MOYYaTeNs, yKa3aHHbIX B 3aABNE€HMUN Ha BO3BPAT, C AaHHbIMM
nnatenblyKka B JInyHom KabuHete AGOHEHTa, COBEPLUMBLLErO MAATEX CPEACTB, NpeanoiaraeMblx K BO3BpParTy.
[lokymeHTbl NpegocTaBnstoTea no agpecy Onepatopa. Bo3spat AeHeKHbIX CPeACTB 33 NpeAoCcTaB/eHHbIe YCayrv
no perncrpaumm AOMEHOB, NPoAaKM SSL cepTUdUKaTOB, IMLEH3MIN NporpaMMmHoro obecnedeHns, apeHapbl IP-
afpecos, B TOM 4Ymncae, ecam 3ToT IP aapec asnaetca rnasHbiM ana VDS, 1 T.M. He oCylecTBAfeTcs, T.K. ycayra
cuyMTaeTcA oKasaHHOW. PekomeHayemble GOpPMbI 3aABNEHWNIA HA BO3BPAT AEHEXKHbIX CPEACTB Pa3MelLeHbl Ha
calite OnepaTopa https://netplace.ru.

5. CPOKM OKa3aHuA, CAAYU U NPUEMKU YCAYT U NPOAYKTOB.

5.1. Cpokun okasaHua OnepaTopom Ycayr u/mnm MNpoayKToB, 3TanoB OKasaHWA YCAyr yCTaHaB/MBAKOTCA HACTOALMM
[OroBOPOM, a Tak:Ke NybaunkytoTca Ha Caite Onepatopa.

5.2. Mo TpeboBaHMIo ABOHEHTa — LOPUANYECKOTO IMLA UM MHAUBUAYANBHOTO NpeanpuHMMaTens — OnepaTop B KOHLE
Kayk40ro OTYETHOro Nepuoaa BbiCTaBaAeT AKT CAaUYN-TIPUEMKM YCAYT.
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5.3. ABOHeHT 06A3aH HanpasuTb B agpec Onepatopa MOMYYEHHbIN OT HEro W MOAMWUCAHHbLIA CO CBOEN CTOPOHbI
3K3emMnaAp AKTa caun-NnpuemKm ycnyr, B CpoK He nosaHee 10 (gecatn) KaneHaapHbIX AHEe C MOMEHTa NoslydeHnsa AKTa
CAAUN-NPUEMKM YCAYT.

5.4. Mpu HanuuMmM BO3Pa*KeEHUW MO AKTYy cOaunm-npuemeun ycayr A6oHeHT obasyeTcs coobwuTb o Hux OnepaTopy
3aKasHbIM NMUCbMOM C yBEAOM/IEHUMEM O BPYYEHUW, B CPOK He nosgHee 15 (NATHaAUATM) KaneH4ApPHbIX AHEN co AHA
onybaunkosaHuna OnepaTopom B MaHenn ynpasaeHua n/mam HanpaeaeHWa No noute n/Mam 3NeKTPOHHOM NoyTe TeKcTa
AKTa coaun-npuemkm ycayr.

5.5. Ecv moTUBMpPOBaHHbIE BO3paXKeHMA No AKTY CAaYN-NMPUEMKM YCIYT He nocTynuam B agpec Onepartopa B TeyeHne 30
(TpuaLaTH) KaneHgapHbIX AHEN o AHA onybAnKoBaHUA B JInuHOM KabuHeTe u/mam HanpasneHus OnepaTopom Mo noute
UW/MAM  3NeKTPOHHOM  nouTe  AKTa  cfauu-npuemkn  ycayr,  Yeayrv  u/uam TlpogykTbl  cumTatoTca
OKa3aHHbIMUK/NPEAOCTaBNEHHbIMU B NONHOM 06bEME HaA/IeXALLEro KavecTsa, NPUHATbIMU ABOHEHTOM, a AKT cAauu-
NPUEMKM yCNyr noAnmucaHHbIM ABOHEHTOM.

5.6. Mo TpeboBaHuio AboHeHTa cyeTa (cyeTa-daKTypbl), aKTbl U UHble ByXranTepckuMe AOKYMEHTbl MO HacToAlemy
[Jorosopy HanpasnsatoTca ABOHEHTY NoyToN No agpecy, ykazaHHoMy B MaHenn ynpasaenus, nmbo spydyatotca ABOHeHTy
B8 opuce OnepaTopa.

5.7. ABOHeHT 06a3aH CaMOCTOATENIbHO CNEAUTb 38 CBOEBPEMEHHDbIM NONYYEHMEM CYETOB (CUETOB-DAKTYP), aKTOB U MHbIX
ByxranTepckux AoOKymeHToB oT OnepaTtopa. MoBTOpHOE BbICTaBAEHWE /UM OTNPaBKa CYETOB (CYeTOB-haKTyp), aKTOB U
MHbIX BYXTanTePCKUX AOKYMEHTOB 3a OTYETHbIM nepuod, AMbo NOBTOPHOE BbICTAB/AEHME YKA3aHHbIX SOKYMEHTOB 3a
npowsible nepuogbl No npocbbe AGOHEHTa, MPU YCAOBUM, YTO UX CBOEBPEMEHHOE HEMOoJslyYeHMe MPOU3OoLWI0 MO BUHE
nocieaHero, ABNAETCA NAAaTHOM AOMNOHUTENbHOM YCAYrol U oniaymeaetca B pasmepe 100 py6ieit 3a KaxAbli KOMNIEKT
AoKymeHToB. Onnata cnvcbiBaeTcs ¢ Jinuesoro cyeta AGoHeHTa.

6. KoHpupeHUManbHOCTb.

6.1. CTOpPOHbI HACTOAWMM MOATBEPNKAAIOT, YTO MHOOPMALMA, KOTOPON OHWM OBMEHMBAIOTCA B PamMKax NOArOTOBKM, a
TaK¥Ke Noc/e 3aKNoUYeHMs HacToALero [Jorosopa, HOCUT KOHOMAEHLMANbHDIN XapaKTep, ABAAACL LeHHOM ans CTOPOH U
He noaneallei pasrfaleHuio, MOCKOJIbKY COCTaBAfET CAYKEBHYI0 WU/MAM  KOMMEPYECKYl TaiHy, umeer
AEeNCTBUTENbHYIO M NOTEHUMANbHYIO KOMMEPYECKYIO LIeHHOCTb B CU/y €€ HEeU3BECTHOCTU TPETbUM MLAM, K Hell HeT
cB806OZHOrO [OCTYNa Ha 3aKOHHOM OCHOBAHMMU. Jlloban nHbopmauusa, NnepesaBaeman NOCPEACTBOM TUKET-CUCTEMbI MU
3/1eKTPOHHOM MOYTbI, a TaKKe MOo/Jy4YeHHas MNpu MNOCewWweHUn npeacTaBuTenamm ABOHeHTa AaTa-ueHTpa, HOCUT
KoHbUAEeHUMaNbHBIN XxapaKkTep. B paTa-ueHTpe OnepaTopa 3anpewaerca ¢oTo-BuAeoCbemMKa 6e3 noayyeHus
nucbMeHHOro cornacusa Onepatopa. B cnydae HapyweHua pexmnma KoOHOWAEHUMANbHOCTU B OTHOLIEHMM YKa3aHHOW
nHdopmauumn, OnepaTop BNpaBe OTKasaTb ABOHEHTY B Aa/ibHElMLIEM OKa3aHUM YCIyr, HAYMHasA C AaTbl 06HapyKeHWs
NoAo06HOro HapyLeHKs, a TakKe TpeboBaTb KOMMeHCcaLMmn yObITKOB, NOHECEHHbIX B CIEACTBUM HapyweHUa ABOHEHTOM
pexKrMma KoHbuaeHUnanbHom nHdopmaunu.

6.2. WHdpopmaLmsa, ykasaHHasA B M. 6.1., HE MOXKET bbITb ONYyHMKOBaHa MK NepeaaHa TPeTbUM Anuam 6e3 NMCbMeHHOro
cornacus Ha 3To apyroi CTOpOHbl B TEYEHWE CPOKa AEMCTBUA HacTosLero JJorosopa, a Takxke B TedeHune 5 (natu) net
nocse ero npekpaLLeHma no 1toboi npmuymnHe.

6.3. Kaxpgaa CTopoHa o06s3aHa NpUHMMATL BCE pPasymHble Mepbl, Heobxoaumble U LenecoobpasHble ANA
npesoTBpaLLeHMA HECAHKUMOHUPOBAHHOIO PAcKpbITUSA KOHOUAEHUMANbHOM MHbGopMauun. Mpu aToM NpuHMMaemble
Mepbl AO0/MKHbl OblTb HE MeHee CyLLecTBEeHHbl, YeM Te, KoTopble CTOpOHA MNPWHMMAET ANA COXPaHEHUA CBOeM
cobcTBeHHOM MHGOopMaLmn nogobHoro poaa.
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6.4. OnepaTop MMeeT NPaBO PaACKpbIBATb CBEAEHMA O ABOHEHTE TOJ/IbKO B COOTBETCTBUU C 3aKOHOZaTenbCcTBOM PO.

6.5. ABOHEHT MMeeT NpPaBo NPMB/EKaTb BHELITATHbIX COTPYAHMKOB U/Uaun noapsgaHbie n cybnoapaaHble opraHn3aumm
AN 06CNYKMBAHMA CBOEro NMPOrpaMMHOro M/Mam annapaTtHOro KOMMJIEKca C nepegadei MM npas 4OCTyna B TUKET-
cuctemy. B aTux cayyvanx ABOHEHT cam HECET OTBETCTBEHHOCTb 33 cobatoAeHME YC0BUIM [LoroBopa, BKOYAA NOMOKEHUA
rnaebl 6 «KoHOMAEHUMANBHOCTbY.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HEeBbINOJIHEHWE WU HEHaA/eXKallee BbINOJHEHME cBoux o6a3aTenbct8 no [oroBopy CTOPOHbl HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOL4ATENLCTBOM PO,

7.2. OnepaTtop He AaeT rapaHTMit TOro, YTO MOJNyYEHHOE MOCPEACTBOM OKasbiBaembix ycayr MO man nobblie gpyrve
MaTepuasbl He COAEPHKaT BUPYCbl U ApyrMe BPeAOHOCHbIe KOMMNOHEHTbI, U HE HECeT OTBETCTBEHHOCTM 3a NPAMOIN UK
KOCBEHHbIN ywepb, npuymMHeHHbln ABOHEHTY B pesysibTaTe OWWBOK, NPOMYCKOB, MepepbiBOB, 3a4epsKek B paborTe,
yaaneHnvsa dainoe n apyrmx aedpektos npu nepegaye AaHHbiXx. ABOHEHT He MmeeT npaea Tpebosatb oT OnepaTtopa
KOMMEHCaumMin 3a y6bITKM, BO3HWMKLIME B CBA3WU C MCMOSHEHMEM HacToswero [lorosopa, B Cymme, MpeBbIWaloWwe
MecAYHYI0 CTOMMOCTb OKa3biBaemMoit no [Jorosopy ycayru.

7.3. B cooTBeTcTBMMN CO CT. 44 depepanbHOro 3akoHa «O cBA3n» Onepatop MmeeT NPaBO NMPUOCTAHOBUTbL AOCTYN K
Ycnyram B cayvyae HapyweHus ABOHEHTOM YCIOBMI HacToAwero [oroBopa M MPUNOKEHUM K Hemy, a TaK Ke
AelcTBytowero 3akoHogatenoctea P®. MNMpu sTom Onepatop BnpaBe NPOAOJ/IKATb CNMUCHIBATL AEHEXKHble cpeacTBa B
TBEPAOM pasmepe ¢ J/luuesoro cyeta AboHeHTa 3a xpaHeHue nHdopmauum nocnegHero — 300 pybneli B mecau,

7.4. Echv ABOHEHT He yCTpaHMA HapylleHue, Bbi3BaBliee MpuocTaHosneHue Ycayr, OnepaTop Bnpase PacTOPrHyTb
Joroeop c AGOHEHTOM B 04HOCTOPOHHEM NopsAaKe 6e3 Kakux-11Mbo BO3MeLLeHUIM nocaeaHemy.

7.5. ABOHeHT cornawaetca ocBoboxaaTb OnepaTopa OT OTBETCTBEHHOCTM MO MCKAM TPETbUX UL, MOAMMUCABLINX
AoroBopbl ¢ ADOHEHTOM Ha OKa3aHWe yCayr, KOTOPbIe YaCTUYHO UM MOJHOCTbIO OKa3blBatOTCA ABOHEHTOM C MOMOLLbIO
Yenyr u/vnm Npoayktos Onepatopa.

7.6. OnepaTtop HM Npu Kakux O6CTOATENbCTBAX HE HECeT OTBETCTBEHHOCTM neped ABOHEHTOM 3a /obble yBbITKM.
MoHATHE «YBbITKMY» BKAIOYAET, HO He OrpaHWYMBaETCA, NOTEepPo A0X0Aa, NPMBLINU, OXKUAAEMON SKOHOMUKU, AENOBOM
aKTUBHOCTM UK penyTaumu.

7.7.Ynnata wrpadHbIX CAHKUMIA HE 0CBOBOXKAAET CTOPOHBI OT BbINOHEHUA 06a3aTenbCTs No Jorosopy.

7.8. MiHaA O0TBETCTBEHHOCTb CTOPOH, HE NPeAyCMOTPEHHaA HAacToAWMM [JOroBOPOM M NPUNONKEHUAMM, MPUMEHAETCA B
pasmepe v NopagKe, yCTaHOBNEHHOM AeNCTBYIOLLMM 3aKOHOAaTeNbCTBOM PO,

7.9. B Tom cnyyae, ecam gna oTAeNbHbIX KaTeropuii ABOHEHTOB 3aKOHOM MpeaycMOTpeHbl 06a3aTesibHble NpaBuna,
YyCTaHaBNMBAIOLLME WHblE OCHOBAaHWA W npeaenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHWUIO C W3I0MKEHHbIMWU B
HacTosiwem [loroBope W MNPUIAOKEHUAMU K HEMy, TO B OTHOWEHWW TaKUx ABOHEHTOB NPUMEHSAIOTCA MpaBuAa,
YCTaHOB/IEHHbIE 3aKOHOM.

7.10. OnepaTtop He HeceT OTBETCTBEHHOCTM nepes ABOHEHTOM:

7.10.1. 3a ywepb noboro posa, NOHeCEHHbIN ABOHEHTOM M3-3a pasrialleHuns, yTepu UM HEBO3MOXKHOCTU NOAYYEHUR
noc/ieaHNM CBOUX YYETHbIX AaHHbIX. /lloboe nnuo, coobwmBLlee Napoaun 1 gpyryto KoHGMAeHLMaNbHYIO MHPOpMaLMIO,
Tpebylowytoca gna uaeHTUdOMKauMmM ABOHEHTa, MAM UCMOAb3ylolee 3TW AaHHble ANA aBTOPM3aLMM B MaHenu
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yNpaB/ieHNsA y4eTHOM 3anucbto, PaCCMaTPMBAETCA KaK ero npeacTtaBuTeNb U AEeNCTBYIOLMIM OT ero umeHu. Joctyn K
aKKayHTy (BOocCTaHOBNEHME NOMMHa M naponsa ABOHeHTa) ocyLwecTBaAeTca cnocobom, BbiI6paHHbIM AGOHEHTOM B MaHeu
ynpasaeHums.

7.10.2. 3a He MNOAYYEHHY MNPUBBLIIbL M YNYLLIEHHYIO BbIrO4Y, @ TaKKe 3a Ntobble KOCBEHHble YObITKM, MOHECEHHble
AB60OHEHTOM B NEPMOA, UCMOJb30BAHMA UK HE UCMONb30BaHUA ycayr OnepaTopa.

7.10.3. 3a ¢yHKuMoHUpoBaHue Cetn UHTEPHET UK ee YacTen, PaBHO KaK U 3@ UX AOCTYNHOCTb A1 ABOHEHTa, NOCKObKY
NHTepHeT aBnseTca 406poBO/IbHBIM 06beAMHEHMEM PA3/IUYHbIX CETEN U PECYPCOB.

7.10.4. 3a nobyro MHPoOpMaLMIo, TOBap WAWU YCAYrK, NONYYEHHble Yepe3 ceTb MHTEpPHET, B TOM 4YUC/e, C/IU OHM
pa3smeLleHbl Ha cobCTBEHHbBIX pecypcax OnepaTopa.

7.10.5. 3a nameHeHne cBOWMCTB, GYHKLMIA M KadyecTBa yCAyr, NpeaocTaBnAemblXx ABOHEHTY, ecln TaKoBble fIBHO He
onucaHbl B JJorosope.

7.10.6. 3a KayecTBO, 6€30WNHBOYHOCTb Y OTCYTCTBME WM Ha/ZMuMe BPEAOHOCHbLIX KOMMOHEHTOB B MCMO/Ib3yeMOM Ha
cepsepax OnepaTtopa v apyrux cepsepax Cetn MHTepHET uan npeanaraemom ABOHEHTY nporpamMmmHom obecneyeHuny,
ecM  TakoBoe He paspabotaHo cammm Onepatopom wau ecav ABOHEHT wucnosb3yeT ob6opyaoBaHMe, He
cepTudnumMpoBaHHoe Cnuctemoit cepTudurKaumm «Ceasb», a TaKKe 3a KAYECTBO JIMHUI CBA3M, EC/IM UX OPraHU3YIOT Apyrue
opraHu3aumun.

7.10.7. 3a 3apepKku, nepebon B paboTe U HEBO3MOMKHOCTb MOJIHOLEHHOIO WUCMO/Ib30BaHWA COBCTBEHHbIX PECYPCOB
OnepaTopa, npoucxogawme NPAMO MW KOCBEHHO MO NPUYMHE AencTBuA uan 6e3neicTBUA TPeTbUX auL, u/uam
HepaboTOCNOCOBHOCTbIO  TPAHCMOPTHO-MHPOPMALMOHHBIX KaHaN0B, HaXoAAWMXCA 3a npegenamum COBCTBEHHbIX
pecypcos OnepaTopa, ecn MHOe ABHO He YKasaHo B [orosope.

7.10.8. 3a ntobble HeNpaBOMeEpHbIe AEeNCTBUA TPETbUX JINL, eC/IN MHOE ABHO He yKasaHo B [lorosope.

7.10.9. ABOHEHT camoCTOATENIbHO OTBEYaET 3a cogeprKaHune Hpopmaumm (asTopmsytoweit AboHeHTa), nepeaasaemon
WM MAN UHBIM IMLOM MOJ, €r0 CETEBbIMM PEKBUM3NTaMM N0 CeTM MHTepHeT U cobcTBeHHbIM pecypcam Onepatopa, 3a ee
[OCTOBEPHOCTb, YACTOTY OT NPETEH3NI TPETbMX UL, NPAaBOMEPHOCTb €€ PacnpOCTPaHEHUA 1 Bped, NPUYNHEHHbIR ero
AEAHUAMM (NNYHO MAW MHBIM IMLOM TNOL €ero CeTeBbiIMW PEKBU3UTAMM) AIMYHOCTM WMAM MMYLLECTBY rpakaaH,
IOPUANYECKMX /1L, TOCYAAPCTB UAM HPABCTBEHHbIM NpuHUMNamM obuwiectsa. OnepaTop He OTBEYAET 3a COAEep)KaHue
nHdopmaumn, nepesasaemoit AGOHeHTOM no ceTu MHTepHeT 1 cobeTBeHHbIM pecypcam OnepaTopa.

7.10.10. ABOHEHT HeceT MO/IHY OTBETCTBEHHOCTb 33 COOTBETCTBME MHGOPMALMOHHOIO COAEPKMMOro CBOEro cepsepa
(canTa) n dakTa pasmelleHns (pacnpocTpaHeHus, nepeaayun) 3Toro COAEPHKUMOro AeNCTBYOLLEMY 3aKOHOAATENbCTBY
Pd.

7.10.11. ABOHEHT nNpuMHMUMaeT Ha ceba MOo/IHY0 OTBETCTBEHHOCTb M BCE PUCKM, CBA3aHHbIE C UcNoab3oBaHnem CeTn
MHTepHeT Yyepes pecypcbl n/mam ycnyrm Onepatopa.

7.11. OnepaTop, coxpaHAA 3a cobolt Bce npasa no [lorosopy, BNpase Hesamea/IMTeIbHO NPUOCTaHOBUTL OKasaHue Ycayr
B C/Ie4yHOLWMNX CayYasnX:

- ecan no obocHoBaHHOMY MHeHMto Onepatopa MCnonb3oBaHMe ABGOHEHTOM YCAYyr MOXET HaHecTu yuwepb
OnepaTopy 1/Unn BbI3BaTb COOM TEXHUYECKUX U NPOrpaMMHbIX cpeacTB OnepaTopa Uan TPETbUX nL;

- Ha/In4ymnA Co CTOPOHbI AbOHeHTa ,CI,eVICTBVIl:i, HanpaB/1IeHHbIX Ha TO, 4TOObI NOCLINATD, I'Iy6/'IMKOBaTb, nepenasaTtb,
BOCNPOM3BOANTb, PACNPOCTPAHATb NobbiMm cnocobom, a Takke B ntobom Bnge Ucnonb3oBatb NOJly4YeHHblE
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nocpeacTBOM ycayr nporpammHoe obecrnedeHve u/uau apyrue martepuansl, NOAHOCTbIO MAM YACTUYHO
3alUMLLeHHble aBTOPCKMMU UK ApyrMMn npaBamu, 6e3 paspeleHns npasoobnagatens;

- Ha/iMumsa co cTopoHbl ABOHEHTa AeNCTBUIM, HanpaB/IeHHbIX HA TO, YToObl NocblnaTh, Ny6AMKOBaTb, NepenaBaThb,
pacnpocTpaHATb Nto6bIM cnocobom Ntobyo MHGOPMaLUIO AN NPorpaMmHoe obecrneyeHne, KOTOPOE COAEPHKUT
B cebe BMPYCbl UK ApYrve BPEAOHOCHbIE KOMMOHEHTbI;

- HaNMuua co CTopoHbl ABOHeHTa AeNCTBUI, HAMPaBNAEHHbIX Ha TO, YTOObl MOCbIIATL COAEPIKALLYID peKnamy
MHPopmaumio (cnmam) 6e3 cornacma co CTOPOHbl afpecaTta MNpW HaJMYMKM MUCbMEHHbIX 3aABAEHMI OT
nosiyyaTtesielt Takol paccblIKM Ha uma OnepaTtopa ¢ 060CHOBaHHbIMM NpeTeH3nsMKU B aapec AboHeHTa. Mpwu
3TOM NoHATHE «Cnam» onpeaenserca o06Len3BecTHbIMM «NPaBUIaMU NOIb30BAHNA CETHIO» Pa3MeLLEHHbIMU B
ce™m IHTepHeT u agasaowmmmncsa obbldaem Aenosoro o6opoTa;

- pacnpocTtpaHeHus n/uau nybamkaumm ntob6oi HGopMaLmMm, KoTopas NPOTUBOPEUUT TPeOOBAHUAM AENCTBYIOLWErO
3aKoHoZaTeNbcTBa Poccuitickoit Pesepaumm, NONOKEHUAM MLEH3NA MUHUCTepcTBa cBA3M PO (MuHucTepcTBa
MHPOPMALMOHHbIX TEXHOIOTUI U CBA3M B PD), HOpMamM meKAyHapoAHOro Npasa, Uau ywemaseT npaBa TPeTbUx
ny,

- onyb6/MKOBAHMA MAW pacnpocTpaHeHus ABOHeHTOM 6ol MHGOPMALMM MAM NPOrPAaMMHOrO obecrnedyeHus,
KOTOpoe cofepuT B cebe Koapl, N0 CBOEMY AEWCTBMIO COOTBETCTBYIOLME AEMCTBMIO KOMMbIOTEPHbIX BUPYCOB
WM APYTUX KOMNOHEHTOB, MPUPABHEHHbIX K HUM;

- PpeKnamMupoBaHuWe YCAyr, TOBAapoOB, WHbIX MarepuasoB, PacNpPoOCTPaHEeHWE KOTOPbIX OrpaHnYeHo /imbo
3anpeLLeHo AeNCTBYIOWNM 3aKOHOAATeIbCTBOM;

- ¢anbcnduumposaHma ceoero IP-agpeca, a Tak»Ke agpecos, UCNOAb3YEeMbIX B APYrMX CETEBbIX MPOTOKOAAX, NPK
nepegaye AaHHbIX B CETb MHTEpHET;

- WCMOJ/Ib30BaHMSA HECYLLECTBYIOLMX OBPATHbIX aAPECOB MPU OTNPABKE 3/IEKTPOHHbIX MUCEM U APYTUX COOBLEHNI;

- OCYLIECTB/IEHUA OEWACTBUIA, HANPaBNEHHbIX HA HAapyLeHWe HOPMasIbHOrO GYHKLMOHMPOBAHUA 31IEMEHTOB CETU
MHTepHeT (KomnbloTepos, Apyroro obopyfoBaHWA uAM nNporpammHoro obecneyeHuns), He NpUHaANEKALLUX
AboHeHTY;

- OCYLWLeCTBNEHWUA AENCTBUIA, HANPaBAEHHbIX Ha MOJIyYeHMEe HECAHKLMOHMPOBAHHOIO AOCTyna K pecypcy Cetu
(komnbloTepy, gpyromy 060pyA0BaHMIO MAM MHPOPMALMOHHOMY pecypcy), nocneayloluee MCnosb3oBaHue
TAKOro A0CTYNa, a TaKKe YHWMUTOXEHME WA MoguduKauma NporpaMmHoro obecneveHus WaM OaHHbIX, He
npuHagnexawmux ABoHeHTy, 6e3 cornacoBaHua C BAafeNbLamMu 3TOrO0 MPOrpaMmmHoro obecneyeHus wau
JaHHbIX MO0 agMUHUCTPATOPAMKM LAHHOMO MHPOPMaLMOHHOro pecypca. of HecaHKUMOHMPOBAaHHbIM
[OCTYNOM NOHMMAEeTCA Ntob0oi JoCTyn cnocobom, OTIMYHBIM OT NPeANoaraBLerocs BajaesbLem pecypca;

- OCyLLecTBNAeHUA AEeMCTBUI MO Nepegaye KomnbloTepam nanm ob6opyaoBaHUIO TPETbUX AUL, BECCMbICNEHHOW UK
becnosiesHo WHPOPMALMK, CO3LAOWEN WM3AUWHIOW (MapasuTHYI) HArpysky Ha 3TW KOMMblOTEpPbl WAU
obopyaoBaHMe, a TaKXKe MNPOMENKYTOUYHblIE Y4acTKM CeTM, B Obbemax, MpPeBbIWAWMX MUHUMANbHO
HeobxoauMmble g1s NPOBEPKU CBA3HOCTM CeTEN U AOCTYNHOCTM OTAE/bHbIX €€ 3/IeMEHTOB;

- OCYLLEeCTBNEHMA OeNCTBUI NO CKAHMPOBAHMIO Y3/10B CeTel C LeNblo BbiABJEHUA BHYTPEHHEN CTPYKTYpbl ceTel,
yA3BMMOCTM 6€30MacHOCTU, CMUCKOB OTKPbITbIX MOPTOB U T.M., 6e3 ABHOro cornacus Bragesbla NpoBepaemoro

pecypca;
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- OCYLLECTB/EHUA UHbIX AENCTBUIA, HE NpeayCMOTPeHHbIX [lorosopom n/mnv CornalieHnem, Ho COAEPallmx CoCTaB
YFONOBHOIO NM60 afMUHUCTPATUBHOIO NPaBOHapPYLLIEHUA, MO0 HapyLLAOLWMX NpaBa U 3aKOHHbIE MHTEPECHI
TPETbUX NNL;

- ecnu OnepaTop NoJiyyaeT COOTBETCTBYIOLLEE NpeanucaHue, cogepkaliee AaHHoe TpeboBaHWe, CO CTOPOHbI
rocy4apCTBEHHOrO OpraHa, Pery/impyowero AaHHble B3aMMOOTHOLWEHMA M 06/1a4at0LLEero COOTBETCTBYOLWMMM
NOAHOMOYMAMM B COOTBETCTBUM C AEMCTBYIOLLLMM 3aKOHO4ATeNbCTBOM PO;

- MPW HaZM4YMM BCTYNUBLUMX B CUY MPEANMUCAHNIA KOMMETEHTHbIX CyA0B Poccun n/vnm PockomHaasopa u apyrmx
KOMMETEHTHbIX OPraHoB 06 YyCTpaHEHUM HaApyWweHWA CO CTOPOHbl ADOOHEHTa HOpPM AelCTBYHOLLErO
3aKoHopatenbcTea PP o momeHTa ycTpaHeHUA ABOHEHTOM COOTBETCTBYHOLLMX HapyLUEHWA.

7.12. B cnyyae He ycTpaHeHus ABOHEHTOM HapyleHWW, NepeuyncieHHblx B n. 7.11, B TeuyeHue 30 (Tpuauatu)
KaneH4apHbIX SHEW C MOMEHTa ObHapyKeHMs OnepaTopoOM TAaKOro HapylleHWA W yBenomaeHus 06 3Tom ABOHEHTa,
OnepaTop BnpaBe pacToprHyTb JJOroBop No ncte4eHnn ykasaHHOro CpoKa.

7.13. OnepaTop He KOHTPO/AUPYET coAepraHue WMHPopMauMMK, XPaHUMOM, NyBAMKYemMOn WAM pacrnpoCTpaHsemMown
ABOHEHTOM C MCNONb30BaHMEM NPEAOCTaBAEHHbIX YCAYT, U HE HECET HMKAKOM OTBETCTBEHHOCTM 32 TOYHOCTb, Ka4ecTBo U
coaeprkaHne Takon nHbopmaLumu.

7.14. OnepaTop He HeceT OTBETCTBEHHOCTM 3a coAepKaHue WHOOPMALMOHHBLIX Y3/10B, CO343aBaembiX MU
noaAaepxunsaembix ABOHEHTOM UAKN NONb30BATENAMMU, U HE OCYLLECTBAAET KaKon-1Mbo npeaBapuTeibHON LeH3ypbl. B
cNyyae sABHOMO HApyWeHMA 3aKOHOAATe/IbCTBA, MNpefoctasieHue Ycayr MmoxeT 6biTb  npuocTaHossieHo 6e3
npeasapuTenbHoro npeaynpexaeHus. Mpu stom OnepaTop MMeeT NPaBo MpU HEoBXOAMMOCTM KOHTPO/AMPOBaTb
cofepikaHme MHPOPMaLMOHHbIX pecypcos ABOHEHTa UK ero Nosb3oBaTenei.

7.15. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HapylleHwWe Npas TPETbMX WL, BO3HMKLUMX B pe3ynbraTe AeNCTBUIA
A60oHeHTa, CoBepLUEHHbIX C MCMOb30BaHMeEM YCayr, npeaocTasasembix OnepaTopom.

7.16. Bpema NpuOCTaHOBNEHUA OKa3aHWA YCAyr Mo NpuMYnMHaMm, yKkasaHHbim B nn. 3.2.9, 3.2.13 n 7.11., He cuuTaeTca
nepepbiBOM B OKa3aHWUM YCAYr U HE MOMKET pPaccMaTpuBaTbCsA Kak HapyweHwe OnepaTopom cBOWMX 06:A3aTenbcTs,
npegycmoTpeHHbix [lorosopom u CornalieHmMAmMM oKasaHuA yCayr.

7.17. MNpurocTaHOBNEHUE OKasaHWA YCAYyr M/UAM OTKAOYEHME MPOrpaMMHbIX WKW anmapaTHbiX CpeacTB ABOHeHTa
ocylecTsasetca A0 BbinoaHeHus A6oHeHTOM TpebosaHMit Onepatopa MO YCTPAHEHWUIO HAPYLIEHWI U He OTMEeHseT
BbINONHEHMA ABOHEHTOM BCex CBOMX 06a3aTenbCTs No [oroBopy 3a UCKAOUYEHUeEM ciyyaes, Koraa OnepaTop noayyaer
COOTBETCTBYIOLEEe MpeAnucaHue, cofeprkallee JAaHHoe TpeboBaHMe, CO CTOPOHbI TOCYZApPCTBEHHOTO OpPraHa,
Peryampytowero AaHHble B3aMMOOTHOLIEHMA M 06/1a4atoWero COOTBETCTBYHOWMM MOJAHOMOYMSAMMU B COOTBETCTBUM C
AeNCTBYIOWMM 3aKOHOAaTeNbcTBOM P,

7.18. OnepaTop He HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb MWHdopmaumKu, pasmewaemort ABOHEHTOM, C
ucnonb3oBaHnem ycayr Onepatopa, ecaM obpaTHoe He oroBopeHo B CornaweHusx. ABOHEHT CamMoCTOATE/IbHO
OCYyLLeCTBAAET KOHTPOAb 33 6e30MacHOCTbIO, COXPAHHOCTbIO MHPOPMaLMKM, a TaKKe B caydae HeobxoamMmocTu,
CBOEBPEMEHHO OPraHU3yeT pe3epBHOE KONUPOBaHME AaHHbIX, Pa3MeLLaemMbiX C MICMOb30BaHMEM UM ycayr OnepaTopa.

7.19. OnepaTop He HeceT OTBETCTBEHHOCTU nepesd ABOHEHTOM W/MAKN TPeTbUMM AMLAMM 33 pasmelleHue u/man
ucnonb3oBaHne ABOHEHTOM /O6Oro MNPOrPamMMHOIO 06ecrneyeHuss U ero KOMMOHEHTOB MpW OKasaHUM ycayr
OnepaTtopom. ABoHeHT o06A3yeTcA pasmewartb Ha o6opygosaHuy Onepatopa WCKAOUYUTENBHO INLEH3UOHHOE
nporpammHoe obecneyeHne UM CaMOCTOATE/NIbHO HECTU OTBETCTBEHHOCTb 33 €ro pasmelleHMe U UCMOo/b30BaHMe.
OnepaTop He HeceT OTBETCTBEHHOCTb 3a HapyLeHue N06bIX IULEH3NOHHbIX coralweHnii AGOHEHTOM.
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7.20. B cnyyae ecan AB6oHeHT He yBegomun Onepatopa O cMeHe Homepa TesiedoHa, C NMPUMEHEHMEM KOTOPOro
ocyuiecteaanacb permctpauma, OnepaTop He HeceT OTBETCTBEHHOCTb 33 HEBO3MOXHOCTb BOCCTaHOB/EHMS AOCTyna K
aKKayHTY, a TaKKe HEBO3MOMKHOCTb OCYLLECTBUTb UAEHTUOUKALMIO ABOHEHTA B KaXK40M KOHKPETHOM C/ly4ae.

8. MopAaoK paccMoTpeHUA NpeTeH3ui U CNOpoB.

8.1. Bce pasHornacus uam cnopbl, KOTOPble MOFYT BO3HUKHYTb, ByAyT, NO BO3MOMHOCTM, YPEry/iMpoBaThCsa CTOPOHaMMU
nyTem neperoBopos.

8.2. Ecnmn cornacve no KakMm-anbo npuunmHam He byaeT AOCTUIHYTO B Xo4e A0 cyAebHoro yperynmposaHusa (NoMMmo
neperoBopoB 06A3aTesIbHO BKAlOYatowero B ceba B cootBeTcTBUM C PepepasbHbiM 3aKoHOM PO «O cBAsw»
npeabsBieHne ABOHEHTOM NpPeETEH3UW U ee paccmoTpeHwe OnepaTtopom), CNop, BbITEKAOWMIA U3 HACTOAWErO
[orosopa, noanexuT paccMoTpeHuto B ApbutparkHom cyae MockoBscKol obnacTu.

8.3. MpeTeH3nMn ADBOHeHTa Mo npegocTaBasembiM Ycayram w [poAyKTam MPUHMMAOTCA M paccMaTpuBatoTcAa
OnepaTopom TO/IbKO B MMCbMEHHOM BUAE W B NOPAAKe, NpeayCMOTPEHHOM AeNCTBYIOLWMM 3aKOoHOAaTebcTBOM PP o
CBA3MN.

8.4. [InA pelweHnUa TEXHUYECKUX BOMNPOCOB MpU onpeaesneHun BuHbl ABOHEeHTa B pesynbTaTe ero HemnpaBoMEpPHbIX
OeWCTBMI Npu nonb3oBaHWW ceTblo WMHTepHeT, OnepaTop BnpaBe CaMOCTOATE/IbHO MPWB/AEKATb KOMMETEHTHbIe
OpraHM3aLmMmn B KaYecTBe 3KCNepToB. B cayyae ycTaHOBAEHMA BUHbI ABOHEHTa, nocieaHuMii 06A3aH BO3MECTUTL 3aTpaThl
Ha NpoBeAEeHNE IKCNEPTU3bI.

9. O6cTOATENbCTBA HEMPEOAOMMON CUAbI.

9.1. CTOpOHbI He HeCyT OTBETCTBEHHOCTM 3a 3a4ePKKM B UCMONHEHUWN AU HeUcnonHeHne obsasaTenbcTs no Jorosopy,
€CNN 334epPXKKN UIN HEUCMNONHEHME MPOU3OLWIN BCAeACcTBUE OBCTOATENbCTB HEMPEOAOAMMOW CUAbL. B uncno Takmx
06CTOATENBCTB BXOAAT: BOMHbI, BOEHHbIE AEUCTBUA, MATEXKM, CaboTaxK, 3a6aCTOBKK, NOXKapbl, B3PbIBbl, HABOAHEHWA UM
WHble CTUXUNHbIe 6eaCTBUSA, U34aHME HOPMATMBHbIX aKTOB 3aMNpPeTUTEIbHOTO XapaKTepa rocyAapCTBEHHbBIMU OpraHamu
Poccuiickon degepaumm nnbo cybbekToB Poccuitickoit desepaumnn, nam opraHamm MecTHOro camoynpasaeHums.

9.2. HemepsieHHO noCAe MOAYYEHUA WHPOPMALMM O HACTyMAeHUM Nobbix O6CTOATENbCTB, 3a4EPKMBAIOLLMX
MCNONHEHME UM MHbIM 06Pa30M NPENATCTBYOWMX UcnoaHeHuto Jorosopa, CTopoHbl yBeAOMAAT 06 3TOM Apyr Apyra
NoCPeACcTBOM TUKET-CUCTEMbI, 3/IEKTPOHHOM MOYTbI UM MUCbMEHHO.

9.3. CTOpPOHblI He HecyT OTBETCTBEHHOCTM 33 /060N yllepb, BKNOYAA YObITKM, a TaK¥Ke pacxonpl, CBA3aHHblE C
NPeTeH3nAMM UAN TpeboBaHMAMM TPETbUX UL, KOTOPble MOFYyT BO3HWKHYTb B pe3ynbTate o06CTOATENbCTB
HenpeoAo/IMMON CUbI.

9.4. Ecnn 06CTOATENbCTBO HEMPEeoAo/IMMON CWUAbI, Bbi3blBaloOlLee CYLLECTBEHHOE HapylleHWe WAN HeWUcnosHeHue
obsasatenbcts no [lorosopy, anutca 6onee 30 (Tpuauatn) KaneHaapHbIXx AHen, Kaxaaa CTopoHa MMmeeT npaso
npekpaTuTb gencteune [orosopa nocie nogayun apyroit CTopoHe npegsaputesnbHoro (3a 5 (nAtb) paboumx gHewn)
NMUCbMEHHOrO YBEIOM/IEHUA O CBOEM HaMepeHUM NpeKkpaTuTb aeicteme Jlorosopa.

10. UHble ycnosua.

10.1. HacTtoAwmm [OroBOpoM CTOPOHblI YCTaHOBWUAW, YTO AeictBus AbBOHeHTa (ero [AoBepeHHOro Aauua),
npousseaeHHble B JIM4HOM KabuHeTe, COOTBETCTBEHHO M3MEHAIOT MnpaBa W 06A3aHHOCTM CTOPOH W YCNOBUSA,
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YCTaHOB/MEHHbIE HacToAwMm [loroBopom. [lo MOMeHTa npeaocTaBaeHuMas ABOHEHTOM CBeAEeHUI 06 U3MEeHeHMUM
[OBEPEHHOro ML, MUMEIOLLLEro NPaBo Ha AeicTeuA B [laHeNu ynpaBaeHus, yKa3aHHOe IMLLO NPU3HAETCA HaANeKalmum
npeacrasutenem AboHeHTa. MHPopmauma mn3 JinyHoro KabuHeTa B NUCbMEHHOM BuAe, 3aBepeHHaa OnepaTopom,
ABNAETCA HaA/1eXKalLMM 40KA3aTeNbCTBOM U3MEHEHWIA yCI0BUIA [loroBopa.

10.2. OnepaTop MMeeT NPaBo PacKpbiBaTb cBeAeHUA 06 ABOHEHTe TO/IbKO B COOTBETCTBUM C 3aKOHOAATENLCTBOM P 1
HacTtoAawmm [Jorosopom.

10.3. Hactoawmi [orosop seasetca nybAMYHbIM LOFOBOPOM Ha OCHOBaHuM cT. 426 TK P®, ycnosua nyb6amyHoro
[OroBOpa YCTaHAB/IMBAKOTCA OAMHAKOBLIMU A5 BceX ABOHEHTOB, 33 UCKIIOYEHMEM CNYYaEB, KOFAa 3aKOHOM U UHbIMU
NnpaBoOBbIMM aKTamu PO fonyckaeTtca npefocTaBieHMe broT A8 OTAE/bHbIX KaTeropuiit AGOHEHTOB.

10.4. ABOHEHT He Bnpase nepeaatb CBOM Npasa U 06A3aHHOCTV no [Jorosopy 6e3 nNpeaBapuTENbHOIO MUCbMEHHOIO
cornacua Oneparopa.

10.5. Jorosop ocTaeTcA B cuae B Caydyae nusmeHeHUA peksmanTos CTOPOH, BKOYAA, USMEHeHUe HanmeHoBaHNA CTOPOH,
MEeCTOHaXO0XAeHUA U ap. B cnyyae nsmeHeHua pekensntos CTOPoHbI 0653aHbl yBEAOMUTL 06 3TOM APYr Apyra B TeUeHUe
10 (aecatun) pabounx AHel C MOMEHTa BCTYMN/IEHUA U3MEHEHUN B cuay. MNpu aTom ABoHeHT 06a3aH yBegomuTb OnepaTopa
nocpeAcTBOM HanpasiAEHUA YBELOMJIEHUA MO 3/1EKTPOHHOM MOYTE MAM Yepe3 TUKEeT-CUCTEMY, WM HanpasieHuA
OpUrKHana yBeoM/IEHUA NO NOYTe, AN Kypbepom, a OnepaTop — NyTem pasmeLleHua COOTBETCTBYIoWeN MHPopmaLmm
Ha caiiTe OnepaTopa u/wam 8 NMaHenn ynpasaeHus, /MamM HanpasaeHNa yBEAOMIEHWUA NO NEKTPOHHOM noyTe, u/man
yepes TUKEeT-CUCTEMY.

10.6. CTopoHbl MO HacToAwemy [loroBopy MNPM3HAIOT OPUAMYECKYIO CUAY TEKCTOB AOKYMEHTOB, MOJYYEHHbIX MO
3/1eKTPOHHOM NoYTE M Yepes TUKET-CUCTeMY, HapaBHe C AOKYMEHTaMM, UCNONHEHHbIMM B MPOCTOM NMCbMeHHON dopme.
McKaoueHne M3 3TOro MpaBM/Ia COCTaB/IAET HACTOALLMI AOTOBOP M BCE MPUIONKEHUA/U3MEHEHMA K HEMY, a TaKke
AOKYMEHTbI, Heobxoanmble anA ByXranTepckoro v HaaoroBoro yyera.

10.7. B cnyyvae BO3HUKHOBeHUs Y CTOPOH COMHEHUIA B MOMYYEHUU U (MK) OTNPABAEHUM COOBLLEHWIA NO 3NEKTPOHHOM
noyTe 1 Apyrum AeicTBMAM, CBA3AHHbIM C UCNOb30BaHWeM UHTepdelicoB OnepaTopa, O0CTOBEPHbLIM J0Ka3aTeNbCTBOM
nepevncneHHbIX Bbiwe cobbiTnil ByaeT ABnATbCA MHPOPMaLmMsa, cogepawanca y Onepatopa U XpaHUMas ero apxXmBHom
CNyx60i.

11. MomeHT 3aKknoueHus gorosopa. Cpok ero aeircteua. MopAAOK U3MEHEHUA U PACTOPXKEHUS.

11.1. Hactoawwmi [loroBop BCTynaeT B CUY C MOMEHTa ero 3akatoyeHus. B cootsetctsum c n. 2 cT. 425 MK PO HacToAwmin
[loroBop pacnpocTpaHAeT cBoe AeNCTBME HA OTHOLIEHWA CTOPOH C MOMEHTA permcTpauum A6oHeHTa B JINUHOM KabuHeTe
¢ Calita OnepaTopa.

11.2. Cpok pelicteus [loroBopa aBTOMATMYECKM NPOANEBAETCA Ha CleayloWwnii KaneHAapHbI rog, eciv HU oaHa u3
CTOPOH He 3asBMAa O ero npeKkpalwieHnn He meHee dem 3a 30 (TpMAUATb) KaNeHAAPHbIX AHEN A0 OKOHYaHUSA
KasieHgapHoro roga B NUcbMeHHom Buge. Mpu atom OnepaTop MMeeT NpaBo OTNPaBWUTb NofobHOe 3asBieHWe B
3/1eKTPOHHOM BUAE NOCPeACTBOM 3NEKTPOHHOM NOYTbI Ha aapec ABOHEeHTa, YKasaHHbIi B [aHenn ynpasneHus.

11.3. ABTOMaTMyeCcKoe NpoaneHue cpoka AeicTeumA [lorosopa ycTaHaBaMBaeTcs 6eccpoyHo.

11.4. Onepatop BNpase B OAHOCTOPOHHEM MOPALKE U3MEHATL YCI0BUA HacToAWwero [lorosopa U NPUNOKEHUN K HEMY.
O BBOAUMbIX M3MeHeHuax OnepaTop m3BelwaeT ABOHeHTa nyTem onybaMKoBaHMA cOObLWEHNA 06 U3MEHEHUAX, CaAMMX
M3MEeHEeHUN U/MAKM HOBbIX AOKYMeHTOB Ha CaiiTe OnepaTtopa, v/wam B mecTax pabotbl ¢ ABoHeHTamu, u/vuan
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HanpasAseT coobuieHne No 31EKTPOHHOM nouyTe Ha agpeca ABOHeHTa, yKasaHHble B [aHenu ynpasneHus, u/vam no
TenedpoHy/dakcy, n/van nytem onoseleHns SMS-coobLEHMAMM NO PEKBU3UTAM, YKa3aHHbIM B lMaHenn ynpasneHus
AboHeHTa. OnepaTop 06a3yeTcA yBeAOMAATb ABDOHEHTOB O BBOAMMbIX U3MEHEHUAX He MeHee yem 3a 10 (mecaTb)
KaneH4apHbIX AHEN [0 BCTYNAEHUA B CUY 3TUX USMEHEHUIA.

11.5. Ecnm ABOHEHT He cornaceH ¢ BBOAUMbIMU U3MEHEHUAMM, OH BNpPaBe He3amen/IMTEe/IbHO PAcTOPrHYTb HacToALW MM
[Jorosop, ysegomuns o6 stom OnepaTopa B NUCbMeHHOM Buae. B cnyyae otcytctBua y Onepatopa NMUCbMEHHOFO
yBefomsieHns oT ABOHeHTa 0 pacTopreHun [loroBopa no yKasaHHbIM NpuymMHam B TeyeHue 10 (fecaTn) KaneHaapHbIX
OHEWN C MOMEHTA BCTYMNJIEHUA U3SMEHEHWUIN B CUJY, YKA3aHHbIE U3MEHEHUSA CYMTAIOTCA NPUHATBIMU AGOHEHTOM.

11.6. ABOHEHT BnpaBe pPacTOPrHyTb HacToAlWMA [loroBop M OTKasaTbca OT Ycayr Onepatopa B ntoboe Bpems B
OZHOCTOPOHHEM MOpPAAKE TOMbKO MPU YC/AOBUM BO3MELLEHMA MNociefHeMy (aKTUYECKM MOHECEHHbIX PacxogoB A0
MOMEHTA PacTOpPKeHUA.

11.7. Bcnydyae A4OCPOYHOTO pacTopKeHus [jorosopa ABOHEHTY NO ero NMCbMEHHOMY 3aAB/IEHWIO NPOM3BOANUTCA BO3BPAT
HEWCMO/Ib30BaHHbIX AEHEXHbIX CPEACTB, KPOME C/ly4aes, NPeayCMOTPEHHbIX HAaCTOALLMM [JOroBOPOM M NPUIOKEHUAMU
K Hemy. Mpun 3TOM BO3BPAT CPEACTB NPOM3BOAUTCA TONLKO B 6e3HannyHoM nopsaake. MNepeuncieHne Bo3BpaLLaEMBbIX
CPeACTB TPeTbeMy AnLy No npocbbe AGOHEHTa He MPOM3BOAMTCA.

11.8. Mo nucbmeHHOMYy 3anBsieHuio AboHeHTa OnepaTop 06s3aH 6e3 pactopskeHus [lorosopa NnprMoCTaHOBUTL OKasaHue
Ycnyr A6oHeHTy. MNpu 3Tom ¢ ABOHeHTa B3MMaeTcs njaTta 3a BeCb Nepuog, YKa3aHHbIN B 3aABJ€HWM, B COOTBETCTBUU C
YCTaHOB/IEHHbIM A/1A TaKMX Cly4aeB Tapudom.

11.9. HacTtoswuii [loroBop aBTOMaTUYEeCKM NpeKpawaeT CBoe AelcTBME UAM pactopraetca OnepaTopom B
OZlHOCTOPOHHEM MOPAZKE B ONUCAHHBIX HUXKE ClyYanx:

11.9.1. [JoroBop aBTOMAaTMYECKM MpeEKpalaeT ceoe aeicTene Ana ABOHEHTOB GU3UYECKMX U OPUAMYECKUX UL, —
Hepe3naeHToB Poccuitickoin desepaumm B MOMEHT AOCTUXEHUA COBOKYMHbIX Maatesken 3a Ycayru u/van MNpoayKTbl B
cymme 49000 USD (nnm B pybneBom sKBMBaNeHTe AaHHOW cymmbl no Kypcy LB PO Ha aaTty peructpaunn AGoHeHTa B
yyeTHoW cucteme OnepaTopa) Npu YCNOBUM OTCYTCTBUA OTKpbITOro OnepaTopom nacnopTa CAeNKUM Mo AaHHOMY
[oroBopy B COOTBETCTBMM C Ba/NOTHbIM 3aKoHoAaTenbctBom PP. Mpu oTKpbiTMM Onepatopom nacrnopTa CAENKWU Mo
JaHHoMy [loroBopy CTOPOHbI YCTaHaBAMBAKOT CPOK AeicTBua [orosopa pasHbim 10 (mecatu) rogam. B cnyyae, ecnm
ABOHeHT He nepecTan nonb3oeaTbea Ycenyramu n/mam Npoayktamm OnepaTopa nocie aBTOMaTUYECKOro npekpalleHus
Aenictena Jorosopa no ykasaHHbIM NpuinHam, OnepaTop cumTaeT, 4To ADOHEHT Bblpa3n CBOE COracue Ha 3aKveHne
HoBoro JJorosopa Ha HOBbI CPOK.

11.9.2. B cayyanx cuctematnyeckoro (Tpu n 6onee pas) HapyweHua ABOHEeHTOM yC/10BMit HacToAwero [orosopa u/vuan
NPUAOXKeEHUH K Hemy, OnepaTop Brnpase He3ameaNMTENbHO PacTOprHyTb [orosop 6e3 Kakux-1Mbo BO3MelleHMi
ABOHEHTY (OCTAaTOK AEHEXHbIX CPEACTB, HaxoAAWMXCA HA JlueBom cyeTe ABOHeHTa, ABAAETCA WTpadHOW 3a4yeTHoM
HeycTolKo). PacTop:keHue [loroBopa MO yKasaHHbIM MpUYMHam npoussoautca OnepaTopom B OAHOCTOPOHHEM
nopagKe nyTem Hanpas/ieHWA COOTBETCTBYIOLLLErO YyBeA0MAeHUA ABOHEHTY NOCpeaCcTBOM 3/1eKTPOHHOM NOYThI Ha agpeca
ABOHeHTa, yKaszaHHble M B MaHenn ynpasneHums.

11.9.3. B cayyasx, ecnuM NpPUOCTaHOBAEHWE OKasaHuA YCAyr, CAy6 u cepBucOB ABOHEHTY W/UAM OTKAUYeHUe
NPOrpammHbIX M/Man annapatHbix cpeacts Ab6oHeHTa u/uauM 6710KMpOBKa pecypca (caita, Beb-cTpaHuubl) u/vamn
peructpauuMm A6GOHeHTa (NOTMH M napoab) W/MaM UHOM MHbOpMaumu AaHHbIX ABoHeHTa 6bl10 Mpou3BeneHO
OnepaTopom B CBA3M C HapyweHnem ABOHEHTOM ycnoBuii [LoroBopa UAu NPUNOKEHUI K HeMy 1 aauTca 6onee 6 (wectu)
MecALEeB Noapaa, ¢ AaTbl NonyvyeHna AGOHEHTOM COOTBETCTBYIOLLErO YBEAOMIEHUA NO 3/1EKTPOHHOM noyte, OnepaTtop
BnpaBe pacToprHyTb [oroBop 6e3 Kakux-nmbo Bo3melleHnit ABOHEHTY (OCTaTOK AeHEKHbIX CPeAcTB, HaXOAALLMXCA Ha
NnueBom cuete ABOHeHTa, ABAseTCA WTpadHOM 3a4eTHOM HeycTolKon). PacTopykeHne [joroBopa no
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YKa3aHHbIM Npu4MHam npounssoantca OnepaTtopom B O4HOCTOPOHHEM MOPALKE NyTEM HanpPaB/EeHUA COOTBETCTBYHOLLENO
yBegomneHmna ABOHeHTY NOCPEeACTBOM 3/1IEKTPOHHOM NOYTbl Ha aapeca ABOHEHTa, YKasaHHble UM B [TaHenn ynpaBieHus.

11.10. HacTtoawmn [oroBop pacTopraeTca CTOPOHAMM B Cayvae OAHOCTOPOHHEro oTKa3a AGOHeHTa OT MCNOJIHEHWA
[Jorosopa. OAHOCTOPOHHUM OTKazom AOOHEeHTa OT McnosHeHWs [loroBopa fABAAIOTCA chneaylowme AeUCTBUA WK
6espelictBne AboHeHTa:

11.10.1. ABOHEHT He ocyllecTBAsSeT NonosiHeHWe cBoero Jlvuesoro cyeta (onnaty no [orosopy) B TeyeHue 14
(4eTblpHagUATN) KaneHAapPHbIX AHEW C MOMeHTa 06pa3oBaHUsA HYNEBOro UKW OTpuuaTeNbHOro 6anaHca Ha JiMuesom
cyeTe U He yBegomaseT OnepaTtopa O CpoKax naaTterka. B TeueHMe yKasaHHbIX 14 (4eTbipHaAUaTN) KasieHa4apHbIX AHEN ¢
MOMeHTa 06pa3oBaHMA HY/NIEBOrO WM OTpUuaTesnbHoro 6anaHca Ha Jliuuesom cyete ABOHeHTa pecypcbl (caiT, Be6-
CTpaHuua) 1 nHas nHpopmaumsa n gaHHble ABOHeHTa coxpaHATcA. Mo UCTeYEHUN ITOFO CPOKa, ECAN UHOM CPOK He
yKa3aH B cooTBeTcTByloleM Tapude n/mnm tapupHom nnaHe, pecypc (caiT, se6-ctpaHmua) n Bca nHGOPMaLMA U AaHHble
AboHeHTa yaanawoTca. Mpu aTom nocnegHue 7 (cemb) KaneHAapHbIX AHEN YKAa3aHHOTO CPOKa ABAAIOTCA Pe3epBHbIMU U
OnepaTtop He HeceT HUKAKOM OTBETCTBEHHOCTM 3a NPeXAEBPEMEHHOE yaaneHne nHpopmaLmm ABOHeHTa.

11.10.2. Mpu nonb3oBaHun ycayramm «MpepoctasneHne obopyposaHua (dedicated)» wu/wam  «Pasmelexue
obopyaosaHua (colocation)» ABOHEHT He OCyLW,ecTBARET NONOAHEHUe cBoero Jluuesoro cyeta (onnaty no [oroeopy) B
TeyeHue 7 (ceMu) KaneHOApHbIX AHEN ¢ MOMeHTa 06pa3oBaHUA HYJIEBOTO WM OTpULLATENbHOTO banaHca Ha Jiuuesom
cyeTe u He yBegomnseT OnepaTopa O CPOKax NaaTexka. B TedeHMe yKasaHHbIX 7 (cemun) KaneHgapHbIX AHe C MOMEHTa
06pa3oBaHMA HYNEBOTO UM OTPULATENbHOTO BanaHca Ha Jinuesom cyete ABOHeHTa pecypchbl (caiT, Beb-cTpaHuua) u
nHaa nHbopmauma M aaHHble ABOHEHTa coxpaHsAtoTca. Mo MCTeYeHWM 3TOTO CPOKa, €CAN MHOM CPOK He yKasaH B
cooTsercTBylolWem Tapude u/unm TapudHom nnaHe, pecypc (cait, seb-cTpaHuMua) v BcA MHGOPMALMA U AaHHblE
AbBoHeHTa yaanawoTca (UCKAloYeHue cocTaBnseT cobctBeHHoe ob6opyaoBaHue A6oHeHTa) u/unm obopyaosaHue
OTKAlOYaeTcA M AemoHTUpyeTtca. Mpu 3Tom nocnegHue 2 (4Ba) KaneHAApHbIX OHA YKa3aHHOro CpPoKa ABAAIOTCA
pesepBHbIMM, M OnepaTop He HeceT OTBETCTBEHHOCTYU 3a NpeXAeBpeMeHHoe yaaneHne nHbopmaumu.

11.11. OnepaTop BnNpaBe pPacTOPrHyTb HacToAwMiA J[OroBop B OAHOCTOPOHHEM MOPAAKE B WHbIX CAyYasx,
npeaycMoTpPeHHbIX [loroBOpOM U NPUNOKEHUAMM K HEMY, A TaKKe AeNCTBYIOWMM 3aKoHoAaTeNbCTBOM P,

11.12. HacTtoAwmi [LoroBop MOKeT ObITb PacTOPrHyT B /1t060e BpeMs Mo COralleHmnto CTOPOH.
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12. PekBu3sutbl Oneparopa

Oneparop:

O6wecTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO “UHTEpPHET TexHoAornn”

OrPH 1055010417912

MHH 5053041183

KMnn 5053041183

AJpec mecTa HaxoxaeHua(lopnanyeckuii agpec):

144000, r. dneKkTpocTtanb , MockoBcKasa 061acTb, NpocnekT JleHnHa , Aom 2, Kopnyc 1, oduc 122A
MouToBbIN agpec:

144000, r. dneKkTpocTanb , MockoBcKas o61acTb, yanua Fropbkoro , gom 14, opuc 105
BaHKOBCKMeE PEKBU3UTLI:

P/C 40702810240280127793 C6epbaHk Poccuun OAO r. Mocksa

K/C: 30101810400000000225

BUK: 044525225

KoHTaKTbI:
TenedoH: +7 495 5434485

E-mail: support@netplace.ru
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